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A proposed Professional Program from Perspective of Family Therapy in Social Work to
Reduce the Problems of Family Abused Children

(Orbaudd e Lain¥! Al « piuwabe-dee Lo | Asbias ) o¥uzell o il
Dr. Amjad Mohammad al mufti (The Islamic University, Gaza, Palestine)

Sanabel .N. Elmajdalawi (Social Worker, Master's Degree in Social Work, Palestine)

Abstract:

This study aimed to reduce the problems of children who are abused by families through
presenting a proposed professional program from the perspective of family therapy. This descriptive
study followed the social survey approach and used the sample and comprehensive survey method,
and relied on two tools prepared by the researcher, namely: a questionnaire tool for the problems of
children abused by families which was applied to (204) children abused by families and the children
were chosen through a purposive sample. The tool were applied at Tamer Institute for Community

Education in the Gaza and North Gaza governorates.
The study reached a set of results as follows :

- The psychological problems facing children abused by families obtained a high degree at a rate
of (80.6%), while the health, social, behavioral and educational problems had a (medium) degree, at
a rate of (75.6%) for health and social problems, at a rate of (75.3%) for behavioral problems, and at

arate of (74.6%) for educational problems.

Based on the results of the study, the study reached a proposed professional program from the

perspective of family therapy to reduce the problems of children abused by families.

Keywords: Vocational Program, Family Therapy, Problems, Abused Children.
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The Role of Digital Leadership in Achieving Qualitative Change within Moroccan Public
Educational Institutions: An Analytical Study

Dr. Najib Mezouar (Visiting Professor at Sidi Mohammed Ben Abdellah University, Fez, Morocco)
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Abstract:

Digital leadership plays a prominent role in building a dynamic process of renewal in the entire
educational system by leveraging the latestinformation and communication technologies to enhance
the internal efficiency of educational institutions and achieve agreed-upon educational and social
goals. Therefore, educational leaders must possess a sufficient level of digital skills and the ability to
create a technological environment within the institutions they oversee. This involves addressing
both personal and objective challenges that hinder the digital transformation of educational

institutions and the education sector in general.

Keywords: Digital leadership - educational institutions - the digital transformation
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Abstract:

The study aims to identify the role of social networking sites in promoting a culture of tolerance
and national reconciliation among members of society, and to spread awareness of the importance
of solidarity and peaceful coexistence in society. Its importance is also reflected in the fact that it seeks
to discuss a vital and important topic whose effects are reflected on society and the existing political
and economic system, which is to discuss the importance of the role of social networking sites in
spreading the values of tolerance and community reconciliation, considering that the media in
general and social networking sites in particular are volunteered by groups for their benefit,
regardless of their different opinions and intellectual references, within their presentation of different
contents that are a fertile field for misrepresentation and falsification, or for spreading ideas and
raising awareness of community issues, as it is a free platform characterized by being more open and
less restrictive through which issues can be discussed freely, by presenting the views and opinions of
Libyan academics regarding the importance of this role and its impact on society, and what can be
proposed regarding confronting media discourse calling for hatred, terrorism, extremism, and
regionalism. and other destructive ideas of the social fabric, especially after these sites have become
effective platforms and tools in shaping public opinion and influencing it negatively and positively

according to the tendencies and trends of its users.

On this basis, the two researchers will rely in their study on the methods of scientific research
and the descriptive approach and the use of the method of selecting the sample, and employing the
theory of the public domain, which seeks to provide a field of freedom that respects the freedom of

individuals and increases the strength of community building.

Keywords: social media; values of tolerance; national reconciliation; public sphere theory; media

dependence theory; Libyan academics.

1. INTRODUCTION:

Social networking sites, in their various forms and functions, have an effective role in various

aspects of human daily life, as they are open to various fields and knowledge and play an influential
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role in providing knowledge, entertainment and education, in addition to being a daily and diverse
source of cultural, social, political, economic and other information and publications, led by
Facebook, Instagram & YouTube applications, where users of these applications share photos, videos,

texts, publications and tweets.

Thus, such sites contributed to achieving social activity and interaction in the presence of
platforms and spaces for expressing opinion, presenting ideas, discussing and analyzing issues and
topics, disseminating and promoting lofty and noble behaviors, values and principles, and cultures of
reconciliation, tolerance and acceptance of the other, regardless of his culture, language, gender, race

and religion.

Perhaps tolerance is one of these cultures that calls for reconciliation, peaceful coexistence and
rejection of negative behaviors. It also means respect, acceptance and appreciation of the rich
diversity of the world's cultures, to which the diversity of their forms of expression is linked. This
tolerance is enhanced by knowledge, openness, communication, freedom of thought, conscience and
belief, and that harmony in the context of difference. In this sense, tolerance is a moral, political and
legal duty (Declaration of the Principle of Tolerance, University of Minnesota) and Ammar Ali Hassan,

1995, website).

Social networking sites also guarantee freedom of expression for various forms of cultural,
social, religious and other practices, thus promoting the right to cultural diversity completely, in
addition to the fact that the digital revolution and largely the applications of the Internet and
electronic media have contributed to activating the partnership between cultural practices to ensure
the protection of diversity and intermarriage on a large scale and promote the values of cultural
diversity as a fundamental issue to strengthen society and its interactions with other societies (Al-

Dagher, Majdal,2013, p. 6).

Based on the above, it is clear to us that the culture of tolerance, reconciliation and peaceful
coexistence depends on the existence of a kind of culture of dialogue and exchange of views and
visions, and gives the right to disagreement and the right to express it, and perhaps the multiplicity of
the Quran's orders of kindness in dialogue is what confirms that culture and that pattern of behavior

so that dialogue and consensus call for communication (Al-Tamimi, Imad, 2014, p. 68).
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Based on the above, the current study seeks to know the role played by social networking sites
in promoting a culture of tolerance and national reconciliation, and their responsibility in promoting
these values, which will be revealed through the presentation of results and data and subjecting them

to analysis and study.
2. The first axis: Methodological study
2.1. Study problem:

Social media sites in all their forms and contents are considered an influential media
communication phenomenon in various walks of life. Hence, itis necessary to highlight their effective
role in promoting a culture of tolerance and social reconciliation, as they are important topics in light
of the spread of armed violence, wars and conflicts, the promotion of regional and ethnic racism, and
the dissemination of lies and rumors that threaten the social fabric, such as the misuse of the space
of personal freedoms through these sites through the dissemination of ideas, visions and information
that are misleading and offensive to the values, customs and traditions of society, which harm the
culture and identity of society, and undermine confidence in the rules of citizenship, belonging and
community loyalty. Therefore, we have shown the importance of research and study in the role of
social media sites in promoting some of these values, so we can identify the problem of study in the
following main question: What is the role of social media sites in promoting a culture of tolerance and

national reconciliation from the point of viewpoint of Libyan academics?
2.2. Importance of the study:

The importance of the study appears in the fact that it calls for a meeting to highlight the
informational importance of social networking sites and their role in the field of promoting a culture
of tolerance and national reconciliation, and the extent of their impact on their users, by identifying
the most influential and most interesting and follow-up social networking sites, by reviewing the
views and perspectives of Libyan academics as specialists in the field of research and scientific study

that is more objective and closer to reality.

The study also discusses a vital topic whose effects are reflected on the values, culture and
identity of society in light of the challenges facing the crucial issues of the Libyan citizen, which

require analysis and study of the topics launched by social networking sites through their pages and
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platforms, which primarily affect community security, stability and the foundations of building the

modern democratic Libyan state.

It should be noted that many previous studies have shown that social networking sites have
contributed to promoting tolerance among individuals and communities, which made it necessary to
understand how to exploit these platforms to achieve the best results in spreading and promoting a

culture of tolerance.

Hence, it has become necessary to study and analyze the role played by social networking sites
in promoting a culture of tolerance and national reconciliation, and to adopt a culture of encouraging

tolerance and peaceful coexistence and rejecting hate speech, racism and extremism.

Given thatacademics and intellectual elites are the leaders of thought and knowledge in society
and that they are the most knowledgeable, understanding and aware of the importance of this role
played by social media platforms, there is an urgent need to study the nature of these roles that social
media is supposed to play in society as a social function that stems from social responsibility. It is no
secret that one of the effects of the war that the country has witnessed over the past years since the
events of the February 17 revolution and its consequences have found problems, including the
spread of weapons, violence, extremism, racial regionalism, the promotion of hate speech, and the

absence of concepts of tolerance, reconciliation and acceptance of the other.

In conclusion to the above, there was a need to search for the reasons for the absence of
concepts of a culture of tolerance and peaceful coexistence, reconciliation and rejection of violence
and disapproval, based on research on the importance of the role of social networking sites from the

point of view of Libyan academics.
2.3. Aims of study:

The study seeks to identify the role of social networking sites in promoting a culture of tolerance
and national reconciliation from the point of view of Libyan academics. From this main objective, a

set of sub-objectives emanates as follows:

A. Identify the topics of the culture of tolerance and national reconciliation published on social

media from the point of view of Libyan academics.
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B. Identify the extent to which social networking sites contribute to promoting a culture of

tolerance and national reconciliation from the point of view of Libyan academics.

C. Identify the challenges that stand in the way of promoting a culture of tolerance and national
reconciliation from the point of view of Libyan academics.
D. Learn how to benefit from social networking sites in promoting a culture of tolerance and

national reconciliation from the point of view of Libyan academics.
2.4. The questions of the study:

A. What are the topics of the culture of tolerance and national reconciliation published on social

media from the point of view of Libyan academics?

B. To what extent do social mediasites contribute to promoting a culture of tolerance and national
reconciliation from the point of view of Libyan academics?
C. What challenges stand in the way of promoting a culture of tolerance and national

reconciliation from the point of view of Libyan academics?

D. What are the benefits of social media in promoting a culture of tolerance and national

reconciliation from the point of view of Libyan academics?

2.5.Study concepts:

2.5.1 Role: It is the "structural unity of the social structure”; it is also the "link between the
individual and society" (Sabah, Shorouk, 2018, p. 32), and the role here is the role played by social
networking sites towards values, including the promotion of a culture of tolerance and national

reconciliation in Libyan society.

2.5.2. Social media sites: They are sites that allow the exchange of information, ideas and
cultures, and the acquaintance between people who share a culture of orientation and tendencies

(Solh, Aisha, 2016, p . 12).

2.5.3. Procedural promotion: It is the strengthening of human values represented in instilling a
culture of tolerance, acceptance of the other and national reconciliation among the people of the

same cou I’]tl’y.
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2.5.4. A culture of tolerance: A set of values and practices that encourage respect for others
regardless of their differences, and contribute to building a society based on justice, equality and
peaceful coexistence.

A. Tolerance in language: The person in the matter is “leniency in it, leniency in it." One of his
characteristics is tolerance: leniency, dreaming, forgiveness, no tolerance, no reconciliation with the
enemy as long as he is an enemy.

B. Terminologically, tolerance is the value of giving and exertion that has no compulsion or
duty, which is the ease of transactions. Procedurally, it means: the individual's willingness to receive
the views of others with openness issued in accordance with their different opinions and ideas. It also
means the ability to overcome differences and conflicts and overcome this in order to continue
communication.

2.5.5. National reconciliation: The term national reconciliation is associated with many
concepts and synonyms, such as reconciliation between the parties, apology, pardon, tolerance,
peace-building, peaceful coexistence, and restorative justice. Its meanings and meanings may vary
from person to person and from one society to another and in different circumstances. The basic
mechanisms of reconciliation are based on tolerance, forgiveness, and pardon in religious teachings
(Bou Ajila, Sami Nasr, Mahmoud, 2018, p. 10).

2.5.6. Procedurally, Libyan academics: They are a group of scientists, researchers and
specialized professors who belong to educational and research institutions in Libya or abroad. This
definition includes academics who work in Libyan private and private universities, and research
institutions that aim to develop knowledge in various scientific, literary and technical fields. They are
characterized by scientific expertise and scientific production, teaching, mentoring and engaging in
community activities, and they work to promote scientific and cultural awareness within Libyan
society, and international cooperation and strive to build academic partnerships with international

institutions to exchange knowledge and experience.
3. Previous studies:

3.1.The study of Muhammad Hassan Muhammad al-Muzayn (2009) on the role of
Palestinian universities in promoting the values of tolerance among their students from their point of

view: The results of the study confirm that the culture of tolerance prevails in Palestinian universities
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in the governorates of Gaza, and that the values of social tolerance are the most common values of
tolerance and the most values that Palestinian universities work to promote among students.

3.2.The study of Abdul Rahman Zarif (2017) on the role of Facebook and its impact on the
social values of university students: The study aimed to reveal the extent of the impact of Facebook
on the social values of university youth through a form distributed to a sample of university students.
This study concluded that there is an impact of this technology on the value system of students,
threatening the values, habits and traditions of young people, and that through Facebook itis possible
to control the thoughts and minds of students, change their inherited behaviors and habits, and
control them.

3.3.The study of Noha bint Ali Hassan Jabr (2017), which emphasized the role of social media
networks in promoting the values of belonging: It aimed to identify the role of virtual social media
programs in promoting the values of citizenship from the perspective of a sample of students at King
Saud University, and concluded that the most prominent roles played by social media programs in
promoting the values of belonging among university students were to enhance their sense of pride
and belonging to their homeland and their contribution to increasing community awareness, and the
most prominent difficulties that limit the use of virtual social media programs in promoting the values
of citizenship among university students were the feeling of weakness and privacy in the published
information.

3.4.The study of Ibrahim Kalwaz, Muhammad Gharbi (2018) on the role of social media
networks in the manufacture of citizenship values. The study aimed to identify the extent to which
the use of social media sites affects the values of citizenship among individuals by identifying the
extent to which they are used and their contribution to the dissemination of their citizenship values
and their repercussions on the positive and negative values. The results also found that social media
networks and what they publish through their applications work to promote the values of
brotherhood among citizens and emphasize national cohesion among members of society. These
networks work to consolidate and promote the values of citizenship, especially loyalty to and defense
of the homeland, and the right to political participation and election.
The study also concluded with several results, most notably: that the individual always uses social

media sites, and this use has been reflected positively on the values of participation and citizenship,
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and a sense of identity, and its use has also been reflected negatively by the consecration of negative
citizenship that isolated the individual from the value of patriotism and identity, and the importance
of developing the role of social media sites and directing them towards the promotion of the values
of citizenship and belonging.

3.5.The study of Najat Ibrahim Sawan (2018) on the possibility of employing Facebook in
spreading the values of reconciliation and tolerance: a field study on a sample of users of some social
media pages (Facebook). The study aimed to investigate the place of employing Facebook in
spreading the values of reconciliation and tolerance, and renouncing violence in Libyan society, and
to identify its role in forming an awareness that serves the issues of society, by revealing what social
media broadcasts (Facebook) and its relationship to supporting the values of tolerance and
reconciliation in Libyan society. The study also found that some Facebook pages contribute to
increasing intellectual, verbal and physical violence and deepening intellectual disagreement and
tribal and regional intolerance. The content of some Facebook pages contributes to the disruption of
construction and social fabric, and the existence of functional dysfunction of these pages. It also
confirmed that some Facebook pages contribute to the process of national reconciliation, and to
spreading the spirit of tolerance and reconciliation.

3.6. The study of Rabbash Sufian (2022) on the role of social networking sites in reviving and
promoting the values of citizenship among Algerian youth: The study aimed to identify the role of
social networking sites in reviving and promoting citizenship among the dominant group in Algerian
society, which is the youth group, and on the positive role of modern means of communication in
reviving citizenship, and how to employ these means of employment in favor of building and
promoting citizenship, while the study found that there are stereotypes of social media, and that there
are no general policies and laws that contribute to the optimal employment of social media.

3.7.Alaa Mohamed Mamdouh Gabr (2022) study on the impact of social media publications
related to the culture of tolerance in promoting them among Egyptian university youth, and the ability
of the technological advantages of social media sites to achieve more acceptance of the culture of
tolerance and dialogue with the other: The study relied on the model of accepting information
technology and applying it to 500 Egyptian university youth. The results of the study found a high

intensity of Egyptian university youth's use of social media sites, and Facebook, followed by
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WhatsApp and Instagram, topped these sites in terms of use, especially in light of young people’s
emphasis on what these networks have achieved for them in providing interactivity and the ability to
express other opinion, as well as the impact of social media sites as one of the digital media platforms

on the acceptance of Egyptian university youth of the culture of tolerance and dialogue with others.
4. Commenting on previous studies and how they can be used:

Through the analytical overview of previous local and Arab studies that were made available to
the researchers, some of which were selected for presentation because of their relationship to the

subject of the current study, the following can be summarized:

The studies stressed the consolidation and promotion of the values of citizenship, sense of
belonging, citizenship and tolerance, as well as the impact of social networking sites as one of the
platforms of digital media on the acceptance of the culture of tolerance and dialogue with the other,
which was confirmed by the study of: "Noha bint Ali (2017), the study of Muhammad al-Muzayn
(2009), the study of Ibrahim, Gharbi (2018), the study of Rabash (2022), and the study of Alaa
Muhammad Jabr (2022).

The results of the study of Abdul Rahman Zarif (2017) and Najat Sawan (2018) also indicated
that some Facebook pages contributed to an increase in intellectual, verbal and physical violence,
deepeningintellectual disagreement, tribal and regional intolerance, and the existence of a functional
imbalance in the roles of these means, and the absence of general methods and laws that contribute

to the optimal employment of social media towards the values of citizenship.
4.1. The extent to which the current study benefits from previous studies:

A. Previous studies have helped to identify the role of social media networks in promoting the
values of tolerance and societal reconciliation.
B. It helped to define the concepts of the study, its objectives and the tools used in its application.

C. Previous studies have helped crystallize the research problem into its final form.
5. The second axis, Theoretical study:

5.1. The first topic: Theories explaining the current study:
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5.2. Public Sphere Theory: speaks of the fact that the spheres of discussion of different groups
and societies on various issues that affect their lives and public interests allow them freedom of
expression, discussion and dialogue, and emphasizes the right to participate in political decision-
making in society, and encourages the marginalized to engage in political topics. The sphere theory
tries to explain and explain the social foundations of democracy by looking at specific organizations
that are able to develop an effective critical discourse that can bring views closer. However, the most
important observation was that the public sphere and societal discussions have generally emerged as
a result of the spread of social media networks represented in the social sphere, where citizens,
through culture, traditions and customs, interact negatively or positively with the state, and the civil
sphere through which individuals are critics and observers of the state at the political and social level;
and the political sphere where active participation, for example, the formation of political parties that
exercise the role of the opposition or the election of deputies to the people(Abdullatif, Karima, 2022,

p. 346).

5.2.1. Hypotheses of public domain theory: Habermas pointed out that the success of the

public domain depends on:

» Reach and reach (access to universality): In the sense that all individuals are able to
participate in the discussion and give reasons for their position, and that the availability is as global
as possible.

.. Degree of self-control: It means that citizens must have freedom away from control,
domination and coercion.

¢ Rejection of domination and domination: All individuals must be on a blood and leg and on

an equal footing with each other.

o. Rule of law: The rule of law must be clear and effective.

E. Equal participation: Equal participation in the expression ofopinion.

r. Understanding, confidence and clarity: This is in relation to the media content (Khader,
Nermin, 2009, p. 8).
¢ The use of social media sites (such as Facebook, LinkedIn, X, YouTube, Flickr, and Instagram) in

public debates, especially in the political field, has also enhanced freedoms through the freedom of
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speech provided by participants through tools that work to put forward all opinions without

restrictions.

It can be said from the above that: the virtual public sphere on the Internet is very similar to
the assumptions of the public sphere "Habermas”, where the freedom of the individual to express his
views, no matter how they differ with others, as well as equality and ignoring the social and economic
level of the participants in the discussion, especially in light of the anonymity that the network

provides to its users (Amrush Farida, Mabrouk, 2019, pp. 613,612)

5.3.Media dependence theory: Media dependence theory shows that the impact of the media
on the individual or on society alone cannot be monitored. This is because the social system has its
own effects on both individuals and societies, and the media's transmission of information is directed
to the public with its various social constructs. Therefore, the expected impact of the media on the
public will be a rebound effect towards changing society. This theory is one of the most prominent
transformations in the field of impact research and the development of specific features to build
media theories that provide a comprehensive view of the role of the media within the framework of

the so-called integrated theories, for the following reasons:

~Media dependence theory includes some elements of sociology and some concepts of
psychology.
5. Media dependence theory explains the causal relationships between different systems in society

leading to the integration of these systems with each other.

c The theory of media dependence combines the main elements of the uses and saturations model
on the one hand and traditional theories of influence on the other, although its focus is not so much
on knowing the effects of the media per se as it aims to explain why the effects of these means range
from force and direct at times and weakness and indirect at other times.

o. This theory provides a philosophical view that combines traditional concerns with the content of
the media and the effects that affect the public as a result of exposure to this content (Mr. Fahmy,

Amani, 1999, pp. 245/207, pp. 228/229).

Experience has shown that events that are increasing and levels of change increase the

possibility of individuals and communities relying on the Internet and its various social media
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networks, especially their media platforms, as they are increasingly relied on at these times as a source
of information to facilitate individuals to build and arrange their ideas (Abdul Hamid, Muhammad,

2007, p. 22).

One of the issues examined by the theory of dependence is its explanation of why mass means
of communication sometimes have strong and direct effects and sometimes have indirect and rather
weak effects. The idea of this theory depends on the fact that the public's use of the media is not

isolated from the prevailing social system.
5.3.1. The areas of influence resulting from this theory are limited to:

A Cognitive effects.
5. Affective effects.

¢ Behavioral Effects (Ismail, Mahmoud Hassan, 2003, p. 208).

6. The second topic: The role of social networking sites in promoting a culture of tolerance

& national reconciliation

Social networking sites play different roles in addressing different issues, and these roles are to
be an arena, a party, or a tool to put forward perceptions, where governments and various pressure
groups resort to using social networking sites as a space in which to put forward their perceptions or
may also employ them as tools to support or stabilize their values and perceptions, and these sites

may be an effective party with its concepts and the size of its effects (Badr, Ahmed, 1981, p . 128).

The new mediais also characterized through social media sites as interactive. The recipient here
no longer only receives the information, but has the right to comment on it and express his opinions
and views. The user of these sites has found an outlet for him to raise and discuss all topics and
express his opinion on all issues without censorship. The Internet has several features that make it an
effective means, including: interactive, difficult to control, censorship of websites, and the breadth of

the social base used for it.

The audience has also transformed from being an anonymous user and consumer of the media
message to an active participant in shaping that message. It is also characterized as a new platform

for self-expression, which increases the individual's confidence in himself and the expression of
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opinion without fear of any prosecution. It has also become natural and logical to seek to adapt these
sites and mechanisms, and to have an effective role in shaping the social, family, moral, psychological

and behavioral values of the public (Muhammad Mustafa, Asma, 2017, p. 276,277).

Social networking sites are defined as: "A group of websites on the Internet, which appeared
with the second generation of the web(web2) , that allow communication between individuals in a
virtual community structure, whose members share a common interest or semi-affiliation (country,
school, university, company, ...), and are communicated through messages or access to profiles, and

know their news and information that they make available for viewing (Jaffat, Hamid, 2019, p. 7).

While Swit summarized the concept of social networking sites as: "An modern organization that

has changed the lifestyle in terms of lifestyle, management and practice (Abdul Ghaffar, Faisal, 2015,
p.9).

Researchers also define them as: "Websites on the Internet that allow an individual to build his
profile, create a list of other users connected and subscribed to him, and display comments, topics

and discussions made by others within the site to include all levels (Frankincense, Sharif, 2011, pp.87-

88).

6.1. The research deals with the most prominent social networking sites in the world,

including:

A. Facebook: It is one of the most used sites on the Internet, and it can be accessed for free, and it
allows users to create a base for their personal profiles, join joint communication networks, establish
friendships, communicate with other users, interact with them, publish events and comments,
register as fans, add friends to their friends list, and send messages to them. The name of the site refers
to the directory of photos and services and the definition of companies as an advanced means of
introducing the company's activity and maintaining its reputation within the social media events of
the company's website (Shafig, Hassanin,2011, p. 206).

B. Twitter its name has been changed to X: It is one of the social networking sites, which allows
its users to send and read SMS messages with a maximum of 140 characters per message. X is known
as one of the web applications as it is the production of short communication messages, and its users

interact in a public space, through which it is possible to see the contents submitted by others and
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use search engines to obtain comments on different topics. It is also considered one of the most
popular Internet applications in the political field in recent years, as well as its uses in all fields.

C. YouTube: is one of the most important and famous social networking sites for uploading and
sharing videos worldwide, and it is also the most important place on the Internet for sharing free
popular video, as it is loaded daily with films made by amateurs around the world, some of which
were filmed with a mobile phone camera to convey a strange, funny or exciting event, and many of
which were produced for artistic, political, social or aesthetic motives, or even to deliver a personal
message on the issue of what matters to the film producer. The site includes countless types of video
clips, music videos and daily video blogs (Sadig, Abbas Mustafa, 2011, p. 216)

The site is characterized by a feature that enables it to work with other social media sites, such
as Facebook or blogs by including YouTube videos within them, because there is an option to " share
files and allow friends of a Facebook user to watch them, andit is also possible to create a link to
include video files, and if this link is placed in another blog or site, this video can also be watched from
it.

D. Blogs: represent a type of social networking site, as it is about designing a personal electronic
page used by its owner in one or several languages to record his biography, diary, experiences,
thoughts, impressions, and personal opinions about political, social, and other issues. It is also known
as an electronic diary within websites for people or institutions, which includes comments, opinions,

and news. It often includes super-links to information available on other websites for easy creation

and updating (Zainuddin, Muhammad, Abdul Amir, Ali, 2015, pp.228-229).

In addition to the above social networking sites, there are many other sites that cannot be
mentioned, including, but not limited to: WhatsApp, Instagram, Snapchat, TikTok, LinkedIn,

Telegram... etc.
6.2. Social Networking Sites

A. Thesites are easy to access, open to all, and free to access, join, and license.
B. Itallows the opportunity to share and presentideas, give advice and share advice between users
and a space to persuade and influence users, in away that has overcome censorship and geographical

boundaries.
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C. Preparing public opinion in order to accept new ideas and opinions, and creating an audience
that supports and supports the parties and institutions in order to strengthen ties, which facilitates
fruitful cooperation between all parties.

D. The sites provide those responsible for preparing national media programs and campaigns to
develop and manage programs aimed at making appropriate adjustments in accordance with public
policy that are in line with the wishes and needs of the public for the mutual benefit of all (Waeli,
Amer Abdel Zeid, 2010, pp. 57-58).

E. Social networking sites are a suitable environment for the work and development of various
programs, whether entertainment or research.

F. The use of social media networks for the purposes of commercial advertising, there are many
companies that establish groups as a type of promotion, as can paid advertising through these
networks (Mahasna, Abla, 2015, p. 23).

G. Tolerance is one of the moral virtues that elevates the human soul to a sublime human rank
that is characterized by forgiveness and respect for the culture of the other. It is a social necessity
because of its greatimportance in protecting the social fabric to ensure the achievement of civil peace
and societal security and the elimination of differences and conflicts between individuals and groups.
Tolerance is an integral part of our Arab culture, which is peaceful, and the value of Islam is based on

the Holy Quran.

Tolerance is the comprehensive concept against most social phenomena that negatively affect
countries, societies and humanity in general, and works to undermine his freedom, dignity and
sometimes even his life, resulting mostly from the opposite of tolerance, intolerance in all its forms
and motives, and ultimately means democracy, freedom of opinion and other opinion as it is and
respect for it, and respect for his thinking, beliefs and freedom (Al-Shammari, Hossam Mohammed,

2009).

UNESCO has defined tolerance as: "You respected and appreciated the rich diversity of the
world's cultures, forms of expression and lifestyles adopted by human beings. Tolerance recognizes

universal human rights and the fundamental freedoms of others, and it does not mean tolerance and

indifference (UNESCO website, 2018).
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7. Objectives to achieve and promote a culture of tolerance and national reconciliation:

a. Increasing awareness and knowledge of the origins of fueling differences and conflicts and
those behind stirring emotions and revealing their plans, for the purpose of mitigating intellectual
and cultural conflicts, this may result in weakening the factors of hatred, intolerance and non-
acceptance of others.

b. Preparing and activating the ideas and opinions of cultural elites to accept the other, regardless
of his religion, sect, nationality or race, which requires dealing flexibly, respecting the feelings of
others and recognizing their rights.

c. Focusing on a culture of exclusion, marginalization and the use of violence against the other
will not bring the parties to the right side, and this will only be through rational and balanced
dialogue.

d. Activating the culture of tolerance and dialogue with the other through social networking sites
by embodying dialogue and tolerance and by promoting sincere meetings and good intentions for all

parties (Zainuddin, Muhammad Jiyad, 2012, p. 538).

8. Study procedures:

8.1. Community and sample: The study community consists of a sample of professors of Libyan
public universities, whose number is (70) individuals using the intentional (intentional) method
within the disciplines of applied and human sciences, as they are the most educated group interested
in general topics and local and international internal affairs because they approach the fields of
research and study and are constantly informed of various issues and events, and therefore can be

relied upon to provide advice and advice, and benefit from their opinions and ideas.

8.2.Study approach: The two researchers used the descriptive approach in the current study, as

itis the appropriate approach to reveal the nature of the study variables through statistical measures.

The knowledge and study of the phenomenon and its characteristics are among the topics that
require standing on its description and identifying its characteristics, and this phenomenon is often
studied through the fact that it fits the nature of these topics, including the study of attitudes, events
and individuals and identifying the factors behind those events and situations, and the impact

relationship between them (Gharabia, Fawzi et al., 2002, p. 33).
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This study is part of the quantitative descriptive research that dealt with describing the
phenomenon and its emergence through the use of statistical analysis, which allows a higher degree
of accuracy and consistency in formulating and interpreting the results. The two researchers
conducted a field survey of the views of a sample of Libyan academics with the aim of identifying the
role of social networking sites in promoting a culture of tolerance and national reconciliation in
Libyan society, which is contested by negative phenomena that have affected its culture, identity and
history. The culture of intolerance, racism and violence all emerged, according to the researchers,

from the phenomenon that is alien to Libyan society.
8.3. Limitations of the Study:

» Spatial Limits: A number of Libyan governmental and non-governmental universities include

the field of study.
. Temporal limits: It was in the field and office between 10/11/2024.

¢ Human Limits: The deliberate sample of Libyan academics working in Libyan governmental

and non-governmental universities, which reached (70 individuals).

8.3. Data collection tools: The two researchers prepared a questionnaire to find out the opinions
of a sample of the community on the subject of promoting a culture of tolerance and national
reconciliation by collecting a number of phrases that were divided into tables that dealt with in the
first table of topics: the topics of the culture of tolerance and national reconciliation, the most
prevalent on social networking sites, reached (10phrases) and in the second table: the topics of
challenges that stand as an obstacle to promoting a culture of tolerance and national reconciliation,
which are (15phrases), and the third table: topics on how to benefit from social networking sites in
promoting a culture of tolerance and national reconciliation, which are (5 paragraphs), and then
formulated using one of the most accurate statistical measures, which is the Likart triple and quintile
scale, and simple relative repetitions, and then work on unpacking the data using the statistical

program for measurement .

8.3.1. The validity of the tool: The validity of the tool was verified by presenting it to a group of
arbitrators with competence and experience in the field of humanities and asking them to express an

opinion on the paragraphs of the questionnaire by deleting, amending and proposing new
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paragraphs suitable for the tool for the subject of the study. The study tool was amended to become
in its final form consisting of (30 phrases in total), and thus the tool enjoys the validity of the content,

and therefore the data collection tools went through the following stages:

® The first stage: It came through reviewing the previous studies and studies related to the
subject of the study, which helped to formulate and formulate the statements in the initial form of
the questionnaire form.

® The second stage: The form was presented to a group of specialized and experienced
professors to consult them on the validity of the form prepared as a tool for collecting data in terms
of not achieving the objectives of the study, as well as ensuring its validity and sequence in a logical
and feasible manner.

® The third stage: The pilot study, where the data collection tool was subjected to a survey study
on a sample of (15) individuals in order to ensure the clarity of the questions, and to make some
amendments to the phrases to be measured and to exclude duplicates or that seem incomprehensible
or ambiguous. In the end, the questionnaire form was finalized.

® Statistical methods used: After the completion of collecting, unpacking and preparing the
data for the analysis stage and then treating them statistically according to the objectives of the study,
statistical methods such as tables and percentages were relied on using the statistical application Spss

after entering and presenting the data using the following statistical methods:

A. Duplicates and percentages, because they give a clear picture of the distribution of observations

and the insider has an idea of the data.

B. With regard to the three- and five-point Likert scale used in the study, the arithmetic averages
were used to calculate the levels, taking into account the gradient of the scale, which included the

following alternatives:

— Triple Scale: Low Medium High.

— The five-point scale: weak, very weak, medium, large, very large.
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9. Results of study:
9.1. Preliminary data:

Table No. (1) Sample members according to the gender variable (males - females)

Type S/N | percentage

° Male 42 60

Female 28 40%

Total 70 100%

- Males: 42 persons, representing 60% of the sample. - Females: 28 persons, representing 40% of

the sample.
Table No. (2) Sample members according to the specialization variable

(Humanities -Applied Sciences)

Scientific specialization S/N percentage
in the Faculty of 42 60
Humanities
Applied Science 28 40%
Total 70 100%

- The respondents specialized in the humanities (42) people, representing 60% of the sample.

- The respondents specialized in applied sciences (28) people, representing 40% of the sample.
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9.2. Second: Analyzing the data of the study axes

Table No. (3) Do you have a personal social media account?

ANSWER S/N percentage
Yes 70 100%
G No 0 0
Total 70 100%

The above table shows that the respondents all answered 100% because they have personal

accounts on social networking sites, and therefore they can answer the following study topics.

Table No. (4) If yes, what are these accounts? You can choose more than one alternative

Class S/N percentage
Facebook 70 100%
Twitter 19 27.1%
YouTube 25 35.7%
Instagram 25 35.7%
Whatsapp 60 85%
Blogs 02 02
Snapchat 10 14.3%
Likendan 11 15
Fleiger 100.00 100.00
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Email 51 72
Don’t forget 06 8/6
Total 279 100%

Total Answers: The above table shows that Facebook, WhatsApp and email were ranked first:
Facebook was ranked first by (100%), followed by WhatsApp by (85%), then email by (72.9%),
followed by Instagram and YouTube in the same order by (35.7%), then Twitter (X) by (27.1%), then
LinkedIn by (15.7%) , then Snapchat by ( 14.3%), then other accounts such as Telegram, Viber and
others, then blogs by a lesser percentage of (02.9%), while Flyer did not record any significant
percentage, which is in line with the study of Alaa Mohammed Mamdouh Jabr(2022): The role of
social networking sites in the acquisition of the university website for a culture of tolerance and
dialogue with the other, in which it came that the most social networking sites in which Internet
pioneers interact are Facebook, followed by WhatsApp, Instagram and with a lesser percentage of

blogs and electronic forums.

This can be explained by the superiority of Facebook over other sites, and that the majority of
academics use it due to its history of origin compared to other applications such as Twitter, Instagram

and Telegram.

Table No. (5) shows the intensity of the exposure of users of the following social networking

sites from the point of view of the respondents

Class Low Medium High
S/N Percentage S/ Percentage S/N Percentage
N
Facebook 100.0 100.00 12 17-1) 58 82%
0

Twitter(X) | 30 42 32 45 08 11.4%
YouTube 07. 10% 34 48-6% 29 41
Instagram 19 27.1% 38 54% 13 18.6%

JiL Scientific Research Center — Jil Journal of Human and Social Sciences - Issue 116 — June 2025




SN
' o - ) )
2025 _ guuigel - 116 22 Y/ onbitl| | i 32 00

ISSN 2311-5181

Whatsapp 02 209 0.0 9 59 84
9
Blogs 52 74% 16 22% 02 209
Snapchat 27 38% 27 38% 16 22%
Telegram 13 18.6% 38 54% 19 18.6%
For Canadan | 55 78% 12 17-1) 0.03 4.3%
Fleiger 58 82% 10 14.3% 02 209
EMAIL 12 17-1) 33 47 25 35.7%

The previous table reveals that a percentage of exposure to social networking sites from the point
of view of the respondents was recorded by WhatsApp at a rate of (84.3%), followed directly by
Facebook at a close rate of (82.9%), which indicates the high status of these sites and the extent of
interaction of Internet pioneers with them, followed by YouTube at a rate of (41.4% ), the use of e-
mail at a rate of (35.7%), then Telegram at a rate of (27.1%), Snapchat at a rate of (22.9%), then
Instagram at a rate of (18.6%), and in the last ranks LinkedIn at a rate of (4.3%), and both Fligers and

blogs at a weak rate of (2.9%) each.

From the above, it is clear that the respondents see the importance of social networking sites,
Facebook, as it constantly satisfies their needs and depends on it to obtain information and satisfy
their psychological, social and cultural needs, as well as WhatsApp in exchanging and sending

information, chatting and communicating easily and conveniently.

Table No. (6) It shows the challenges that stand in the way of promoting a culture of

tolerance and national reconciliation, you can choose more than one alternative

Category S/N Percentage
Fake news and information posted on social media 60 85%
Ethnic conflicts 34 48:6%
Regional conflicts 41 58
Extremist intellectual and religious ideologies 37 52
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The spread of poverty, the emergence of class differences, the | 36 51%

wealth of war and the exploitation of the capabilities of the

people

Regional quotas 29 41
Foreign and regional interventions in Libyan internal affairs 39 55.7
The spread of financial and administrative corruption and | 44 62%
nepotism

Absence of the authority of the Constitution and its inactivity to | 30 42
date

Lack of a clear media policy with national goals that works to | 32 45

bridge the gap and build the state

Shadowing and distortion of the media by various means for the | 34 48-6%

issues of the homeland and the citizen

Employing social media sites and non-national agendas that call | 31 44%

for hate speech, violence and fragmentation

Absence of security and stability 33 47

Infringement on the freedoms and rights of individuals and | 23 32.9%

institutions

The spread of suspicious sites that display topics that help to | 35 50%
demolish the concepts of tolerance, reconciliation and

citizenship

Total 538 100%

As shown in the previous table, the first of the challenges that stand in the way of promoting a
culture of tolerance and national reconciliation is: Fake news and information disseminated through
social media at a rate of (85.7%), followed by the second paragraph, which states that the spread of
financial and administrative corruption and nepotism are among the most important challenges at a
rate of (62.9%), and then challenges represented by regional conflicts at a rate of (58.6%), followed
by foreign and regional interventions in Libyan internal affairs at a rate of (55.7%), Then extremist

intellectual and religious ideologies by (52.9%), followed by the paragraph that stipulated the spread
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of poverty, the emergence of class differences, the richness of war and the exploitation of the
capabilities of the people by (51.4% ), then the spread of suspicious sites that present topics that help
to demolish the concepts of tolerance, reconciliation and citizenship by (50%), then the paragraphs
of ethnic conflicts, shadowing and media distortion in all its means for the issues of the homeland
and the citizen came in equal proportions to each of (48.6%), then the absence of security and
stability by (47.1%), then the absence of a clear media policy with national goals that works to bridge
the rift and build the state by (45.7%), followed by the employment of social networking sites and
non-national agendas that call for hate speech, violence and fragmentation by (44.3%), then the
absence of the authority of the Constitution and its inactivity so far by (42.9%), and in the last place

regional quotas by (41.4%).

Through a review of the results of Table Above, it is concluded that one of the most important
challenges hindering the promotion of a culture of tolerance and national reconciliation is the fake
news and information disseminated through social media sites, and that the spread of financial and
administrative corruption, nepotism, regional conflicts, foreign and regional interventions in Libyan
internal affairs, extremist intellectual and religious ideologies, the spread of poverty, the emergence
of class differences, the richness of war and the exploitation of the people's capabilities, and the
existence of the spread of suspicious sites that present topics that help to demolish the concepts of

tolerance and reconciliation.

Thus, the response of the respondents to the negative role of social networking sites through the
dissemination of fake news and information as well as the spread of suspicious sites hinders the
promotion of a culture of tolerance and national reconciliation, which is consistent with the results
of the study of Najat Sawan(2018) and Abdul Rahman Zarif (2017) that social networking sites
contribute to the spread of suspicious sites that display topics that help to demolish the concepts of
tolerance and reconciliation, and that some Facebook pages contribute to increasing intellectual,
verbal and physical violence and deepening intellectual disagreement and tribal and regional
intolerance, and that there is a functional imbalance in the roles of these means, and that there are no
general methods and laws that contribute to the optimal employment of social media towards the

values of citizenship
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Table No. (7) Shows the extent to which social networking sites contribute to promoting a

culture of tolerance and national reconciliation

Class S/N | Percentage

Very Poor 100.00 100.00

Weak 100.00 100.00

Medium 51 72
Large 10 14.3%

Very large 0.09 9
Total 70 100%

The previous table indicated the levels of social networking sites' contribution to the promotion
of a culture of tolerance and national reconciliation: as follows: (average) contributions came in the
first place at (72.8%), followed by (large) contributions at (14%), and in the last place at (12%)

category (very large).

When analyzing the above table, it became clear to us that the contribution of social networking
sites to the promotion of a culture of tolerance and national reconciliation from the point of view of
the respondents is relatively moderate, and therefore there are other media that contribute in turn to
the promotion of this culture. Therefore, this confirms the importance of their role in promoting these
values and cultures and pushing them to play their positive role in the best way that supports state-
building. The results also confirm that the contribution of social networking sites is not weak and is

effective and has a direct impact.
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Table No. (8) Shows the topics of the culture of tolerance and national reconciliation that

are most prevalent on social media, more than an alternative

Category S/N Percentage
Topics that call for preserving the unity and cohesion 41 58
of the social fabric
Topics that call for the renunciation of violence and 31 44%
extremism
Topics that call for the renunciation of ethnic and 20 28%
regional racism
Topics that call for preferring the public interest over 33 47
the personal interest
Topics calling for freedom of opinion and expression 31 44%

without prejudice to the freedom and rights of others

Topics that call for promoting tolerance and peaceful 25 35.7%
coexistence
Topics that call for reunification, amnesty and the 31 44%

promotion of inclusive national reconciliation values

Topics that invite meetings, concerts and cultural 20 28%

and heritage festivals

Topics that call for the need for displaced people to 26 37%
return to their homes and help and support those in

need

Topics calling for political participation and 36 51%

supporting the authorities in order to build the

modern democratic Libyan state

Total 294 100%

The previous table indicated that the topics of the culture of tolerance and national reconciliation

most prevalent on social media sites came according to the respondents’ answer in order as follows:
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topics calling for the preservation of the unity and cohesion of the social fabric by (58.6%), then in
the second topics calling for political participation and support for the authorities in order to build
the modern democratic Libyan state by (51.4%), followed by topics calling for the preference of the
public interest over the personal interest by (47.1%), then in the fourth topics calling for freedom of
opinion and expression without prejudice to the freedom and rights of others, and topics calling for
reunification, amnesty and the promotion of the values of comprehensive national reconciliation in
equal proportions of (44.3%), followed in the fifth topics calling for the need for the return of
displaced persons to their homes and assistance and support for those in need by (37.1%), then in
the sixth topics calling for the promotion of tolerance and peaceful coexistence by (35.7%), then in
the last place each of topics calling for the rejection of ethnic and regional racism, and topics calling

for meetings, cultural and heritage festivals in equal proportions (28.6%).

Based on the results of the previous table, it is clear that the respondents consider that social
networking sites contribute effectively to the dissemination of topics that will shape political
orientations towards national issues and in their call to preserve the social fabric, as well as their
publication of topics that call for freedom of opinion and expression without prejudice to the freedom
and rights of others, and topics that call for reunification, amnesty and the promotion of the values of
comprehensive national reconciliation and being a double-edged sword according to the results of
Table Above and Table No. (6), and from the fact that the new media has become an alternative to

traditional media and playing on its behalf its influential role in society.

This is consistent with the study of Hamid Jaffat (2019), Noha bint Ali (2017), Muhammad al-
Muzayn (2009), Ibrahim, Gharbi (2018), Rabbash (2022), and Alaa Muhammad Jabr (2022), which
emphasized the consolidation and promotion of the values of citizenship, sense of belonging,
citizenship and tolerance, as well as the impact of social networking sites as one of the platforms of

digital media on the acceptance of the culture of tolerance and dialogue with the oth
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Table No. (8) Shows how to benefit from social networking sites in promoting a culture

of tolerance and national reconciliation

You can choose more than one alternative

Percentage | S/ Class
N
71 50 | Works to raise awareness of national reconciliation issues
70% 49 | It works to direct public opinion towards the need for

reconciliation and tolerance and to reject differences, violence

and extremism

45 32 | Works to shape public opinion towards political issues
62% 44 | Helps shed light on community issues and problems
64.3% 45 | Calls for discussion, dialogue, exchange of ideas, expression

and freedom of expression

100% 22 | Total
0.

The results of the previous table showed how to benefit from social networking sites in
promoting a culture of tolerance and national reconciliation by identifying the answers of the
respondents, as it was found that they consider them to be working to spread awareness of
national reconciliation issues by (71.4%), followed by directing public opinion towards the need
for reconciliation and tolerance and renouncing differences, violence and extremism by (70.4%),
and by (64.3%) as they work to call for discussion, dialogue, exchange of ideas, and start with
freedom of expression, and then they work to help shed light on society's issues and problems by
a lower percentage of (62.9%), and in the last place because they work to form public opinion

towards political issues by (45.7%).

As confirmed by the results of the previous table, it is possible to benefit from social
networking sites from the point of view of the respondents, who confirmed that they can
contribute to raising community awareness effectively through their work to raise awareness of

national reconciliation issues, and their ability to direct public opinion towards the need for
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reconciliation and tolerance and the rejection of differences, violence and extremism, and that
they can also work on calling for discussion, dialogue, exchange of ideas and the start of opinion
and freedom of expression, and then work to help shed light on community issues and problems,

and this is confirmed by the results of previous studies presented in the current study.
10. Results and recommendations:
10.1. First: Results
The study reached a set of results, the most important of which are:

A. Facebook outperformed other sites, this can be explained due to its history compared to
other applications such as Twitter (X, Instagram and Telegram), in addition to the fact that the
respondents gathered that they have accounts on Facebook with a response rate of (100%),
WhatsApp with (85%), and email with (72.9%).

B. The percentage of exposure to social networking sites from the point of view of the
respondents was recorded by WhatsApp at a rate of (84.3%), followed directly by Facebook at a
close rate of (82.9%), which indicates the high status of these sites and the extent to which
Internet pioneers interact with them, followed by YouTube at a rate of (41.4%), and the use of e-
mail at a rate of 35.7%), and from the fact that they believe that they rely on them in obtaining
information and in satisfying their psychological, social and cultural needs, as well as WhatsApp
in exchanging and sending information and in chatting and communicating easily and
conveniently.

C. One of the most prominent challenges that stand in the way of promoting a culture of
tolerance and national reconciliation was the fake news and information disseminated through
social media sites at a rate of (85.7%), followed by the second paragraph that stated that the
spread of financial and administrative corruption and nepotism are among the most important
challenges at a rate of (62.9%), then challenges represented in regional conflicts at a rate of
(58.6%), followed by foreign and regional interventions in Libyan internal affairs at a rate of
(55.7%), and then extremist intellectual and religious ideologies at a rate of (52.9%).

D. The contribution of social networking sites to the promotion of a culture of tolerance and

national reconciliation from the point of view of the respondents is relatively moderate and
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therefore means the presence of other media in society that in turn contribute to the promotion
of this culture, which confirms the importance of the role of social networking sites in promoting
these values and cultures and thus work to push them to play their role in the best way that
supports state-building. The results also confirm that the contribution of social networking sites
is not weak and effective and has a direct impact.

E. One of the mostimportant topics of the culture of tolerance and national reconciliation that
is most prevalent on social media sites is topics that call for preserving the unity and cohesion of
the social fabric by (58.6%), then topics that call for political participation and support for the
authorities in order to build the modern democratic Libyan state by (51.4%), followed by topics
that call for preferring the public interest over the personal interest by (47.1%). This is in line with
the study of (Hamid Jaffat 2019/Noha Bint Ali 2017), the study of Mohammed Al-Mezin (2009),
the study of Ibrahim Gharbi (2018), the study of Rabash (2022), and the study of Alaa
Mohammed Jabr (2022), which stressed the consolidation and promotion of the values of
citizenship, sense of belonging, citizenship and tolerance, as well as the impact of social
networking sites as one of the platforms of digital media on the acceptance of the culture of
tolerance and dialogue with the other.

F. The possibility of benefiting from social networking sites from the point of view of the
respondents to increase community awareness effectively through its work to raise awareness of
national reconciliation issues, and its ability to direct public opinion towards the need for
reconciliation and tolerance and the rejection of differences, violence and extremism, and that it
can also work to call for discussion, dialogue, exchange of ideas and the emergence of opinion
and freedom of expression, and then work to help shed light on the issues and problems of

society.
10.2. Second: Recommendations

A. The need to work to promote a culture of tolerance and national reconciliation by providing
media messages with humanitarian meanings aimed at building fraternity and renouncing
violence, religious extremism and ethnic and regional discrimination to build the modern Libyan

state.
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B. Working to disseminate and encourage topics that call for the rejection of hate speech,

fragmentation, intellectual intolerance, respect for freedoms and other opinion, and advocacy to

discuss political, social, economic, intellectual and other issues.

C. Developing a culture of acceptance of ideological and political differences in Libyan society

as a health phenomenon that enables its members to coexist peacefully.

D. Confronting the phenomenon of adopting foreign agendas and foreign interventions by
raising public awareness through social media, what is known as new media, and through

traditional media?

E. Using the Libyan national historical heritage of the ancestors, and presenting historical
symbols that strived for the liberation and unification of the homeland and contributed to the
destruction of strife and fragmentation in order to achieve stability and spread human values,

including the culture of tolerance and national reconciliation.

F. Working to educate citizens about the danger of some pages of social networking sites that

threaten the social fabric, security, stability and community peace.

G. Establishing legislative controls and laws whose function is to monitor topics that pose a

threat to the values, security and stability of society.

H. Intensifying efforts on the part of the Ministry of Public and Higher Education to develop
curricula that protect the recipient and raise his awareness of the dangers of suspicious social

media sites.
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Factors influencing the work of the TV reporter: A survey of Arab and
foreign satellite correspondents in Sudan
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Abstract:

This study aimed to identify the factors affecting the work of the television reporter, by
monitoring the professional pressures related to the television channel, the impact of the
prevailing political, legal and legislative system, the accessibility and speed of transmission of

information, and knowing the motives of the reporter's work in conflict areas.

The researcher used the descriptive analytical approach through the questionnaire tool,
which was distributed to an intentional sample of (48) correspondents of Arab and foreign
television channels operating in Sudan. The study reached a number of results, the most
important of which are: the requirements of the channel constitute a pressure that affects the
work of the reporter, the lack of freedom for the reporter to do his work, the absence of laws that
support media freedom in Sudan, and the study also found a strong impact of the salaries,
incentives and promotion policies of the television channel on the work of the reporter. The study
recommended the need to provide protection for correspondents, give free access to information
sources, and support laws and legislation that facilitate the work of the reporter, especially in

conflict zones.

Keywords: Media; Freedom of Information; Reporter; Satellite Channels; Reporter Protection.

1. INTRODUCTION:

Many researches and studies have dealt with the television reporter as the employee who
carries out the tasks of collecting, verifying and analyzing information without bias and making
ita news story on the screen, and what many do not know is that the channels depend on him to
achieve the press race in light of competition and frantic conflict to reach the top, and we find that
these channels, despite their interest in broadcasters as the interface of media work and
communicators, have recently established a network of correspondents around the world, and
have harnessed their financial and technical potential to support their correspondents and enable
them to perform their work, especially in places of disasters, conflicts and armed conflict, and it

is not surprising that the bloody and complex events we are witnessing now have made the
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viewer hungry for news and information, including, but not limited to, the Russian invasion of
Ukraine, the Israeli war on Gaza and Lebanon, the civil war in Sudan and the human suffering

that continues so far, as well as the natural disasters that do not stop happening.

We find that this reality has cast a shadow on the reporter's profession and the quality of his
performance, so many challenges have emerged that have put pressure on the reporter such as
the political, security, legal and social situation in the event area, the availability of
communication and the Internet, and even the pressure of work and the requirements of the
channel and its policies, all of which have formed a strong motivation to conduct research and
studies in order to shed light on these issues at a time when the media is changing in light of the

rapid technological and digital progress.
1.1. Study problem:

The journalistic work of the media in general and television satellite channels in particular
is not integrated except by providing them with news, live and photographic reports about
events. Here, the essential role of the television reporter is highlighted, which is the private source
ofinformation and what he receives and his technical team broadcasts exclusively on the channel
in accordance with its editorial policy. The reporter is exposed during the performance of his
duties to many factors that may directly or indirectly affect his work. This requires the channel to
choose the reporter with certain specifications that enable him to perform his job and train him
so that he knows how to deal with these factors and pressures facing him, and to have treatments
and a policy that protects him and enables him to perform his job, foremost of which are
professional pressures, as they came in the forefront compared to other factors (Al-Jabour, 2022).
The reporter may also be exposed to challenges such as laws, legislation and the type of the
political system, and the absence of security and protection according to enable him to carry out

his media work (Hussein, Nasser,2010).

This study comes to identify the factors faced by the television reporter, and the extent to
which he is willing to confront them and deal with them so that they do not affect his
performance. The problem of the study can be formulated in the following main question: What

are the factors affecting the work of the television reporter?
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1.2. Significance of the Study:

The importance of this study is due to a number of considerations:

»  Thestudyaddresses a topic that has notreceived sufficient attention from researchers and
experts: the television reporter.

v This study investigates the nature of the relationship between the TV channel and its
reporters.

9 Tointerestresearchers and those interested in highlighting the TV reporter and the factors

that he faces and affect his performance, especially in places of hot events.
1.3. Study Objectives:

This study comes to achieve its main objective, which is to know the nature of the factors
that affect the work of Arab and foreign satellite correspondents in Sudan, through the following

set of objectives:

»  Knowing the extent to which professional pressures affect the performance of the work
of the television reporter.

»  Know how the political, legal and legislative system affects the performance of the TV
reporter.

9 Find out how much freedom is available for the TV reporter to cover and pursue events.

o ldentify the difficulties faced by reporters during the performance of their work.

o Know the ability of the reporter and enable him to access the sources of information, and
the difficulties they may face.

n Develop and work on a key idea to reduce these factors and pressures that affect the

professional performance of the TV reporter.
1.4. Methodology:

This study belongs to the method of analytical descriptive studies, and the descriptive
method is defined as: "A method of analysis based on sufficient and accurate information about

a specific phenomenon or topic over a known period or periods of time, in order to obtain
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scientific results that are interpreted in an objective manner to be consistent with the actual data

of the phenomenon (Samir Hussein, 1976).

This approach also aims to explain the existing situation of the phenomenon or problem by
identifying its conditions and dimensions and describing the relationships between them; with
the aim of concluding an integrated practical description of the phenomenon or problem that is

based on the facts associated with it (Mustafa, Ahmed, p. 51).
1.5. Study Tools:

The questionnaire tool was identified to obtain information related to the research problem,
and the questionnaire is defined as: “A set of diverse and related questions and inquiries in a way
that achieves the goal or goals that the researcher seeks to achieve by studying his research

problem” (Qandilji, 2018, p. 201).
1.6. Population & Sample of the Study:

The study population consisted of television correspondents, including: the correspondent,
the director of the channel’s office, the assistant correspondent and the producer of a number of
Arab and foreign satellite channels in Sudan, and their number reached (48). This sample is
consideredto  be highly compatible with the requirements of the study, due to the diversity of
the media institutions to which they belong, as well as the presence of most of them for a long
time in Sudan since the outbreak of the December revolution in 2018, and their coverage of
various events in different circumstances. The table below shows the specifications of this

sample.
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Table (1) shows the specifications of the study sample

Variable Category Ch %
Type Male 36 75
Female 12 25
25-30 5 10, 41
Age 30-35 9 18,75
35-40 12 25
Over 40 22 45.48
Nationality Sudanese 46 95,8
Arabic 2 4.16
Specialization: News presenter 43 89.58
Other 5 10.41
Less than university - -
Highest Degree Higher education 48 100
Postgraduate studies - -
Less than 5 years 3 6.25
Years of Experience 5-10 30 62.5
10+ 15 31.25
The channel you work for Sudanese - -
Arabic 7 -
Foreign 5 -
Nature of Work. Office Manager of 12 25
Reporter. 18 37.5
Photographer 12 25
Product 6 12.5
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1.7. Terms and Concepts

The study touched on a number of terms as follows:

»  Influencing factors: They are those that are formed to make a certain impact, and in this
study we mean the factors associated with the existing political system, its laws and legislation,
in addition to the system and social culture prevailing in the society in which the reporter works,
as well as the factors associated with the satellite channel in which the television reporter works
and its policies, which may affect directly or indirectly the performance of the reporter's work.

» Reporter: Defined by (Ezzat, 1984) as: "The news reporter in television who goes to the
sites as the name was used to cover the news at its source, and he is like the newspaper
representative accompanied by the crew of the digital camera and the video unit, and Murray
Green believes that the name of the reporter (Correspondent) was launched by the news
networks to distinguish them from the rest of the channels and other global networks (Green,
1972,271),and for the purposes of this study it means satellite, Arab and foreign correspondents.

o Arab and foreign satellite channels: In this study, they mean Arab and foreign channels

that have offices and correspondents in Sudan.
1.8. Previous Studies:

o The first study: (Al-Jabour, 2022) the study aimed to identify the internal and external
factors that affect the performance of television correspondents working in Jordan on Jordanian,
Arab and foreign channels. The study adopted the survey method, and used the questionnaire
tool that was applied to the study community in a comprehensive sample manner, where (103)
individuals of about (120) responded The study reached the following conclusions: Professional
pressures are of great importance in improving the professional performance of television
correspondents working in television channels here as a tangible impact of professional
pressures, the Jordanian legislative and political environment, and the socio-cultural
environment on the professional performance of television correspondents. The impact of the
social environment varies between the capital and the regions Remote, non-Jordanian
correspondent faces additional difficulty in his work compared to the Jordanian correspondent,

the indicators of freedom available to correspondents in Jordan and their ability to cover sensitive
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issues came medium, and that reporters working in Jordanian TV channels have more access to
sources of information, and there are a number of obstacles facing TV reporters in the forefront:
bureaucratic procedures facing reporters in obtaining information, The impact of professional
pressures on the professional performance of correspondents in Arab channels more than
Jordanianand foreign channels, and the impact of the socio-cultural environment on the
professional performance of Jordanian television correspondents more than Arab and foreign

channels.

»  The second study: The study (Awad Al-Bari, Ceyhan, 2022) The study aimed to identify
the reality of the television reporter, and the extent to which the reporter adheres to the ethics of
the profession, and provides an integrated news material. This research is one of the descriptive
research in which the researcher used the survey studies approach. The study community was
represented in the academic elites in the faculties of humanities so that the reading is correct and
in a scientific manner. The study was conducted on a sample of specialists with doctoral degrees
in human studies residing in the United Arab Emirates, Egypt, and Sudan during the academic
year 2021-2922 AD. The study concluded with a set of results, the most prominent of which are:
94.9% of the research community strongly agree that most correspondents are subjected to
threats and arrests, and that 41.2% of the respondents consider the television reporter the most
important source of news in the event of crises and disasters, and 58.8% of the research members
believe that the lack of media freedom causes the absence of information, and the study
recommended the need to provide the necessary protection for journalists to avoid risks, and give

the reporter considerable freedom to be able to communicate information without harassment.

o The third study: (Hussein, 2010) The study aimed to accurately identify the factors
affecting the work of correspondents and delegates, and to know the political pressures that
correspondents and delegates are exposed to. It also aimed to know the legislative environment
and its availability to ensure the rights of correspondents. The researcher used the survey method,
and applied itto arandom sample of (106) correspondents of Arab and foreign stations operating
in Iraq. The study reached a number of results, the most important of which is the lack of space
for correspondents and delegates to work in Irag, as well as their lack of access to sources of

information. Reporters and delegates suffer from the absence of a law that protects their lives
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and preserves their dignity. The study also found a strong impact of bribery on the work of

correspondents and delegates.

o Thefourth study: (Fadel, Wissam, 2010) The forces and factors affecting the work of Iraqi
satellite correspondents. The study aimed to identify the priorities adopted by the correspondents
in dealing with events and highlighting them, the considerations in that coverage and its
relationship to administrative, political and professional references, and to identify the sources of
fear and anxiety that correspondents feel when they produce their news reports and wait for the
reaction from those who do not like the reports. This research reached the mostimportant results:
the dependence of correspondents in Iragi satellite channels on government sources to extract
news in an attempt to compliment those sources, which is central in the news industry through
what news managers deem suitable for coverage, and the narrow margin of freedom of
correspondents to make a decision to cover events away from the centralization of managers and
media officials, and that the most prominent source of fear of dissatisfaction with news coverage
of events stems primarily from concern of dissatisfaction with the channel, which reflects the fear

of Iosing work or administrative punishment.

2. Field study: The study relied on the (questionnaire) as a basic tool for collecting data from
the respondents, and itincluded questions divided into several axes that covered all aspects that

the study seeks to identify, according to the questions of the study and its objectives.
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Occupational Stress

Agree

%

| agree to the

Somewhat

% Disagree

%

The pressure and
volume of work
affects the
professional
performance of the

repo rter

27

56.25

3

6.25 18

37,5

10

Channel management
requirements put
significant pressure
on the professional
performance of the

repo rter

31

.564

10.4 12

25

11

Working long hours
affects a reporter’s
professional

performance

4.1

17

35.4 29

60.4

12

The volume of
technical capabilities
and auxiliary cadres
affects the work of the

TV reporter

47

97.9

13

The professional
performance of the

correspondent is
affected by the system

of salaries, incentives

48

100
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and rewards in the

channel

14 | Employment equity 48 100 - - - -
and equal promotion
affectareporter's
professional

performance

15 Training has a 47 97.9 1 2.0 - -
significantimpact on

reporter Performance

16 Appreciating the 48 100 - - -
channel management
and praising the work
of the reporter
improves the
professional

performance of the

repo rter

Table (2) shows the extent to which professional pressures affect the performance of

correspondents

The detailed data of the previous table on the extent to which professional pressures

affect the performance of the reporter are as follows:

- First: The above table data shows that work pressure and size vary in its impact on the
work of the television reporter, as the highest approval came at a rate of 56.26%, and this shows
that work pressure may be a strong factor in influencing the reporter's career, followed by 37.5%
for those who do not agree that work pressure affects the professional performance of the

reporter, and the percentage of those who agree to some extent is at least 6.25%.
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- Second: The detailed data of the table shows that 56.4% of the respondents agree that
the channel requirements constitute a pressure tool on the reporter, followed by 25% for those
who disagree, while 10.4% agreed to some extent that the channel requirements can constitute

a pressure tool on the reporter.

- Third: The statistics in the above table indicate that 60.4% did not agree that working long
hours may affect the performance of the reporter, and they saw that working for a long time
provides an opportunity to obtain more information, and to give development and timeliness to
events, while 35.4% agreed to some extent, and in a negligible percentage 4.1% of the
respondents agreed that working long hours affects the performance of the reporter.

- Fourth: The above table data showed that 97.9% agree that the size of the technical
channel’s capabilities and the supporting cadres significantly affect the performance of the TV
reporter, followed by 2.8% who agree to some extent.

- Fifth: The detailed data of the above table indicates the agreement of 100% of the
respondents that the performance of the correspondent is directly and significantly affected by
the system of salaries, incentives and bonuses adopted by the channel.

- Sixth: The table data shows that 100% of the respondents support the idea that the
performance of the reporter is greatly affected according to the employment justice and equality
pursued by the channel.

- Seventh: The above table data showed that 97.9% of the respondents agree that training
is an important basis for the performance of the reporter, while the percentage of those who
support the idea to some extent is 2.8%.

- Eighth: The above table data indicate that 100% of the respondents believe that the
channel's appreciation and praise of the reporter and his work contribute greatly to improving

his professional performance.

Table (3) shows the impact of the political, legal and legislative system on the work of

the correspondent
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| agree to the
Agree Somewhat Disagree
No. | Influence of % % %
the
prevailing
political,
e legal and
legislative

system

17 The 5 10.41 5 10.41 38 79.
suitability of 16
the existing
political
system in
Sudan for
the work of
the
corresponde

nt

18 Legislation 11 229 9 18.75 28 58.
and laws in 3
force in
Sudan
facilitate the
work of the
corresponde

nt

19 | Supports the 48 100 - - R -

change of
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20 There are 45 93.75 3 6.25 - -
many
obstacles in
Sudanese
law that limit
the work of

the reporter

21 Some of 3 6.25 6 12.5 39 81.
these 25
obstacles
have been
imposed by
the current
security

situation

22 Absence of 39 81.25 7 14.58 2 4.1
laws 6

supporting
media

freedom

JiL Scientific Research Center — Jil Journal of Human and Social Sciences - Issue 116 — June 2025




2025 _ gunigui - 116 2adl R\ ontnbil| | o 55 0

ISSN 2311-5181

23 | Overlapping 45 93.75 3 6.25 -- -
decisions
between
different

security and
military
systems
affect the

work of the

reporter

The detailed data of the previous table indicate the extent to which the political, legal
and legislative system affects the performance of the correspondent, and they are as

follows:

- First: The above table data shows that the percentage of respondents who disagree that
the political system in Sudan is suitable for the work of the reporter reached 79.16%, while the
percentage of those who agreed to some extent and those who agreed with the suitability of the
political system for the work of the reporter reached 10.14%.

- Second: The detailed data of the above table indicates that the percentage of those who
disagree that legislation and laws facilitate the work of the reporter came as the highest
percentage of 58.3%, followed by the percentage of those who agree with 22.9%, and the
percentage of those who agree to some extent reached 18.75%.

= Third: The table data showed that 100% support changing some laws and legislations to
facilitate the work of the correspondent.

- Fourth: The table data indicated that 93.75% of the respondents believe that the
obstacles in Sudanese law are multiple and affect the performance of the reporter, while 6.25%
agreed to some extent.

- Fifth: The table data shows that 81.25% of the respondents do not agree that these

obstacles are imposed by the reality in the country, but are laws and regulations in Sudanese
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legislation and laws, followed by 12.5% for those who agree to some extent, and in a percentage
of 6.25% the respondents agreed that the conditions of war led to the imposition of these laws
and legislations required by the current stage.

- Sixth: The data of the above table showed that the percentage of those who see the
absence of laws supporting media freedom reached the highest 81.25%, followed by the

percentage of those who agree to some extent 14.58%, while those who disagree reached 4.16%.

- Seventh: The data of the table indicated the agreement of the correspondents by 93.75%
that the overlap in decisions between the security and military systems affects the work of the

correspondent, followed by the percentage of those who somewhat agree by 6.25%.

Table (4) shows the impact of regulations and laws on information sources

No. l agree to the
Access to Agree % Somewhat % Disagree %
information
sources and
their speed
of
transmissio

n

24 Sudanese 3 6.25 14 29.16 31 64.58
laws and
regulations
helpin
accessing
information

sources

25 Different 39 81.25 9 18.75 - -
information
and
statements

from their

sources
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information.

27 The lack of 23

479 21 43.75 4 8.33

information
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Internet
limits the

work of the

reporter

28 Bureaucratic 32 66.66 15 31.25 1 2.08

procedures
significantly
hinder access
to
information
29 Interruption 48 100

or weakening

of

communicati
ons and the
Internet
affects the
work of the
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The speed of 45

93.75 3 6.25 -
transferring
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the event and
making it
attractive is
one of the
biggest
challenges
facing the
reporter in
light of the
flow of
information
to users of

social

networks

The detailed data of the previous table indicate the extent of the impact of

regulations and laws on information sources, and they are as follows:

- First: The above table data showed that the percentage of those who disagree with the
Sudanese regulations and laws helps in accessing information is 64.58%, which is the highest
among the percentages, followed by the percentage of those who agree to some extent 29.16%,

while the percentage of those who agree with the least was 6.25%.

= Second: The table information also showed that the percentage of those who agree that
the difference in information and statements from its sources affects the work of the reporter
amounted to 81.25%, while it agreed to some extent of 18.75%.

- Third: The data in the above table indicate that those who do not agree with the
respondents that the reporter enjoys freedom of movement to access information sources by
83.33%, while 10.41% agreed to some extent, and a percentage agreed that the reporter enjoys

freedom of movement and access to information is very weak, reaching 6.25%.

- Fourth: The percentages in the above table show that the percentage of those who agree

that bureaucratic procedures hinder access to information reached 66.66%, followed by the
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percentage of those who agree to some extent 31.25%, while those who agreed with this variable

reached 2.08%, which is almost negligible compared to previous percentages.

Fifth: The detailed data of the table indicated that 100% of the respondents agree that the

interruption and weakness of communications and the Internet directly affect the performance

No. Motivations to Agreed. % I do not % Neutral %
work in conflict agree.
and conflict zones
31 Channel Scoop 48 100 - -
32 Achieving 23 479 11 229 14 29.16
professional gains
on a personal level
33 Financial gain 16 33.3 29 60.4 3 6.25
43 Believing in your - - -
profession as a 48 100 -

reporter

of the correspondent of his task as required, and this hinders obtaining information or sending it

to the television channel.

Sixth: The data of the table indicate that 93.75% of the respondents agree that the speed

of transferring the event and making it attractive is one of the biggest challenges facing the

reporter in light of the flow of information to users of social networks, while the percentage of

those who agreed reached a limit of 6.25%, and the percentage of those who disagreed was

absent from the respondents.

Table (5) shows the motives for working in conflict and conflict areas
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The detailed data of the previous table on knowing the motives of the reporter to work

in conflict areas are as follows:

- First: The above table data indicate that scooping is the biggest motivation for a reporter

to work in conflict areas, at 100%.

- Second: The table data showed that the highest percentage of those who agree that the
motives of their work in conflict areas are to achieve professional gains at the personal level,
reaching 47.9%, followed by a neutral percentage, reaching 29.16%, while the percentage of
those who disagree with this motive reached 22.9%, which is the lowest percentage.

- Third: The table data indicated that the percentage of those who do not agree that the
material gain is the motive for work in conflict areas amounted to 60.4%, which was the highest
percentage, followed by the percentage of those who agree that the material gain is the motive
for work in conflict areas amounted to 33.3%, and in alower percentage of 6.25% for those who
are neutral of the respondents.

- Fourth: The table data showed the motivation of the respondents in the conflict areas
based on their belief in their profession by 100%.

Table (6): Challenges facing reporters in conflict zones
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Number

Challenges facing
the reporter in

conflict zones

Agree

%

Somewhat

Agree

%

Disagree

%

35

Internet speed and

accessibility

48

100

Strict and strict
laws that relate to

media institutions

44

91.66

8.33

37

Restriction of
freedoms on the
media imposed by
politicians in

conflict areas

48

100

38

Exposure to
aggression by the

security forces

48

100

39

The possibility of
being subjected to

arrest

48

100

40

Directing charges
in cases you did
not participate in,
and the possibility
of denying you the
right to defend

yourself

48

100

The detailed data of the previous table on knowing the magnitude of the challenges

facing the reporter in the conflict areas are as follows:
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- First: The above table data indicate that the respondents agree 100% that the biggest
challenge they face in performing their work in conflict and conflict areas is the speed of the

Internet and the ease of access to it.

- Second: Table data showed that 91.66% of the respondents recount that strict and strict
laws related to media institutions represent the biggest challenge in conflict areas, followed by a

percentage. 8.33% agree to some extent.

- Third: Restriction of freedoms on the media imposed by politicians in conflict areas is one

of the challenges facing the television reporter in conflict areas, with 100% approval.

- Fourth: The detailed data of the table indicate that 100% of the respondents agreed that
being attacked by the security forces is one of the great challenges faced by the sender, and this
is consistent with the study of (Awad Al-Bari, Jihan, 2022), and that most correspondents are

subjected to threats and arrests.

- Fifth: The table shows the approval of the sample by 100% that the arrest is one of the

challenges facing the reporter in his work in conflict and conflict areas.

- Sixth: The data of the table showed the approval of the sample by 100% that directing
the charges in cases in which he did not participate and the possibility of depriving him of
defending himself from the challenges facing the performance of his work in conflict and conflict

areas.
3. The results of the study:
The study reached a number of results, the most important of which

a  The pressure of work, its size and the requirements of the channel affect the professional
performance of the reporter.

b  Technical places and auxiliary cadres affect the work of the reporter.

9 The study confirmed that the channel's policy in recruitment and equality in promotion
affects the performance of the reporter.

o  Thetraining greatly affects the performance of the reporter.
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o The inadequacy of the existing political system in Sudan for the work of the
correspondent.

n  The study confirmed that the legislation and laws in force in Sudan do not facilitate the
work of the correspondent.

9 The study concluded that there are many obstacles in Sudanese law that affect the
performance of the reporter and the need to change some laws and legislation to facilitate his
work.

n  Thestudy confirmed that the obstacles in Sudanese law were notimposed by the security
conditions in which they live.

»  One of the results of the study was the absence of laws supporting media freedom.

) The study concluded that the overlap in decisions between the various security and
military systems affects the work of the reporter.

w  The study confirmed that Sudanese laws and regulations do not help in accessing
information sources.

»  One of the results of the study is that the difference in information and statements from
their sources affects the work of the reporter.

m  The study concluded that the reporter does not have freedom of movement to access
information sources.

n  The study confirmed that the lack of information on the Internet limits the work of the
reporter.

o The study confirmed that bureaucratic procedures significantly hinder access to
information, which affects the performance of the reporter.

»  The study concluded that the interruption or weakness of communications and the
Internet affects work.

o The study confirmed that the speed of transferring the event and making it attractive is
one of the biggest challenges facing the reporter in light of the flow of information to users of
social networks.

»  Thestudy came out with the results of the mostimportant that the press scoop is the main

motivation for the work of the reporter in conflict and conflict areas by 100%.
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9  The study concluded that one of the motives that make a journalist work in conflict and
conflict areas is to achieve professional gains at the personal level.

o9 The study confirmed that the financial gain is one of the motives of the reporter's work in
conflict and conflict areas.

w  The study found that the reporter’s belief in his profession is the main motivation in his
work in conflict areas.

w  The study confirmed that the speed of the Internet and the ease of access to it are among
the challenges facing the reporter in conflict and conflict areas.

w  Thestudy confirmed that strict and strict laws related to media institutions are among the
most important challenges facing the reporter.

v Thestudy concluded that the restriction of freedoms on the media imposed by politicians
in conflict areas is the biggest challenge for the reporter to do his work.

»  The study concluded that exposure to aggression by the security forces is the biggest
challenge facing the television reporter.

5 One of the mostimportant findings of the study is that the place of the reporter's arrest is
one of the challenges he faces in conflict areas.

w  The study confirmed that directing accusations in cases in which he did not participate
and the possibility of depriving him of defending himself is a major challenge to the

correspondent in conflict areas.
4. FINDINGS:

a  The television channels must realize that the importance of the reporter is no less

important than the broadcaster.

v  Make efforts and provide the necessary support to reporters to carry out their tasks

efficiently.

9 The need for governments to enact laws that support media freedom and free access to
information, especially in conflict areas.
o Researchers should pay attention to the TV reporter and conduct more studies that shed

light on his issues.
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Abstract:

This study explores the relationship between media and the promotion of the knowledge
economy. As media is one of the vital tools in the dissemination of knowledge and technology, it

contributes to building a society based on innovation and knowledge.

Accordingly, the study aimed to monitor how the media contributes to enhancing the
concept of the knowledge economy and spreading its culture among the public, and to monitor
the challenges facing the media in performing this role, especially in light of the current crises,
and then putforward and develop innovative media strategies that can enhance the effectiveness

of media messages related to the knowledge economy.

The study relied on the descriptive approach using qualitative research and using an
interview form to collect the study's data. The study concluded that the current crises -such as
health and economic crises - have negatively affected the ability of the media to disseminate
knowledge, which requires a rapid response from media institutions, and that the media has a
great and essential role in promoting the knowledge economy in light of different crises. This
impact ranges between positive and negative depending on the methods of harnessing the media
and the credibility and accuracy of the information presented. The study also stressed the
importance of digital media and artificial intelligence applications as technical tools that enhance

this concept.

Keywords: media; knowledge economy; current crises; artificial intelligence; media

organizations.

Introduction:

In light of the current global political, economic, social and health crises, such as epidemics,
diseases, armed conflicts, climate change and social, behavioral and cultural changes, which pose
great challenges to society at the level of individuals on the one hand and at the level of decision
makers on the other hand, the knowledge economy has become one of the mostimportant paths

that contribute to enhancing the capabilities of countries to adapt, grow, sustain and employ
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knowledge and innovation for the benefit of societies. The media comes through its traditional
and digital means to represent a tributary that contributes to the adaptation of societies to

changes and to the effects of crises.

Accordingly, it plays a pivotal role in guiding public opinion and transferring the necessary
knowledge to meet these challenges. Based on this, we seek through this study to monitor and
explore the role that the media can play in promoting the knowledge economy and advancing

sustainable developmentin light of the challenges that have been generated by the current crises.
1.1. Study problem:

At a time when the pace of economic and social transformations is accelerating, the role of
the mediais emerging as a key tool in promoting the knowledge economy, which depends mainly
on knowledge and technology. Despite this importance, there are still major challenges facing the

media in achieving this role.

Accordingly, this study comes to shed light on the relationship between the media and the
knowledge economy, and how the media can contribute to enhancing the concepts and practices
of the knowledge economy in society on the one hand and monitor the challenges facing the
media in spreading and promoting the culture of the knowledge economy in light of the current
crises and how to confront them on the other hand, and then put forward innovative media
strategies that make the media more effective in promoting the knowledge-based economy, and
contribute to influencing decision makers in adopting economic policies that support the

knowledge economy.
The questions of the study:

a) How can the role of the media be in disseminating knowledge and promoting
innovation?

b) How do the media contribute to building a knowledge-based society through the
dissemination of information and innovative ideas?

c)  Whatis the impact of the media on decision-makers in adopting economic policies that

support the knowledge economy in light of the crises?
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d)  What are the optimal media strategies that can be adopted to promote the knowledge
economy?

e)  Whatis the role of the media in the knowledge economy industry in light of the current
political and economic crises?

f)  What is the impact of the current crises on the role of the media in the knowledge
economy industry?

g)  Whatare the most prominent challenges facing media professionals in their roles in the

knowledge economy industry during the current crises and what are the ways to overcome them?
1.2. Aims of study:

a) Analyze the role of media in disseminating knowledge and promoting innovation.

b) To know how the media contributes to building a knowledge-based society through the
dissemination of information and innovative ideas.

c)Studying the impact of the media on decision-makers in adopting economic policies that

support the knowledge economy in light of the crises.
d) Propose media strategies to promote the knowledge economy.

e) Knowing the role of the media in the knowledge economy industry in light of the current
political and economic crises

f)Reveal the impact of the current crises on the role of the media in the knowledge economy
industry.

g) Identify the challenges facing media professionals in performing their roles in the knowledge

economy industry during the current crises and ways to overcome them.
1.3. Study methodology:

The descriptive approach and the use of qualitative research were relied upon by surveying
the media environment and interviewing media experts and academics for their opinions on best

media practices.
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1.4. Tools for data collection:

The personal interview with the study sample was based on:

a) Dr. Abeer Zuhri is a faculty member in the Department of Public Relations and Advertising at
the Faculty of Media at the University of Benghazi.

b) Dr. Mai Abdelghani, Faculty Member, Department of Journalism, Faculty of Media, Benghazi
University

c) Dr. Khaled Isbeita is a faculty member in the Department of Public Relations and Advertising
at the Faculty of Media at the University of Benghazi

d) Abdullah Appadha Faculty Member, Department of Media, University of Sirte

e) Ammar Milad Nasr is a researcher and academic at the Libyan Authority for Scientific Research
f) Ibtisam Aghfer, Editor-in-Chief of Al-Libi Al-Youm electronic newspaper
g) Tarek Al-Houni, Editor-in-Chief of the Libyan Cloud News Agency

h) Dr. Mohammed Al-Majbari is a faculty member in the Department of Public Relations and

Advertising at the Faculty of Media at the University of Benghazi

i) Dr. Yassin Al-Hassouni is a faculty member at the Higher Institute of Tourism and Hospitality

Technologies

j) Mr.Ahmed Al-Naeli is a faculty member in the Department of Public Relations and Advertising

at the Faculty of Media at the University of Benghazi

k) Dr. Huwaida Ali Mohamed Moawad, Faculty Member, Omar Al-Mukhtar University
) Abdullah Al-Zaidi is a journalist at the General Press Authority.

2. Previous studies:

a)  The study of Susan Galloway and Stewart Dunlop on cultural industries and creative
industries and their relationship to knowledge economies from the perspective of public policies
(2007). This study aimed to provide a critical view on this subject based on the premise that there
is a clear confusion between researchers and official institutions about these two concepts in
Britain and the United States of America. The researchers concluded that the new digital

economies have witnessed a tremendous and remarkable development through the adoption of
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the system of commodification of services and information, digitizing the system of trade and
markets and linking them to the Internet, in addition to benefiting from technological innovations
in the establishment of a new knowledge economy. (1)

b)  Andy C.Pratt's study on new media and knowledge economics (2008). This study sought
to identify the impact of societal factors, foremost of which are the current technological
developments, and the nature of the transformations in the prevailing economic system to the
pattern of the digital economy on the economics of the new media by analyzing the
communication environment in American society. All these analyses resulted in results, most
notably the media industry benefiting from the developments in the economic system by shifting
from the industrial economic system to the pattern of cultural economies or knowledge
economies. The new communication media began to adopt a dual-market strategy through the
application of the two models of providing media services and the e-commerce model.(2)

c)  Mehrez Mohsen Ghali's study on the experts' vision of the role of the media industry in
promoting the model of knowledge economies in Arab societies and their tendencies towards it
as one of the sources of soft power in these societies (2020), applying to media experts from
practitioners and academics in Egypt, Saudi Arabia, the UAE and Kuwait, this study found that the
media industry seeks to develop itself within the framework of the knowledge economy model
despite the challenges it faces from political and economic pressures and circumstances.(3)

d) Hinda Qandil Abu Bakr's study on new media and the employment of knowledge
economy values is an analytical study (2020 ). The researcher analyzed a sample of programs for
Arab channels on YouTube (National Geographic Channel), specifically the Simple Science
Program. After conducting a content analysis of this program, the researcher reached various
results, the most prominent of which is that audience interaction and participation can be
employed, which are the most important features of new media in the production of scientific
programs that will consolidate the values of the knowledge economy, as audience interaction is
employed as a key element to produce programs and achieve impact through messages
supported by audience interaction.(4)

e)  The study of Sanaa Pushuk and others on the role of ICT in the transition towards a

knowledge economy (2020), and the most important findings of researchers that ICT is the main
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engine of economic growth and job creation in many areas at the same time as the knowledge
economy in which the production, distribution and use of knowledge is the main engine of the
process of sustainable growth and wealth generation.(5)

f)  The study of Nirvana Hussein Mohammed Al-Sabri on societal changes in light of crises
The study of distance education and the knowledge economy as a model (2021), and the main
objective of this study was to reveal the effects of societal changes in light of emerging crises, and
to know the nature of the relationship and impact between technological progress in information
and the strengthening of the knowledge economy in light of the economic crises facing the world,
and the study concluded the need to create a scientific and educational climate using all
educational and media means to create educated young people and invest their energies and
capabilities to employ the values of work and transactions and train them on production and not
consumption to face all current or potential economic crises (6) .

g)  The study of Hajar Ali Al-Shibli and Muhammad Tawfiq Al-Jayer on the reality of the
Libyan state in the transition towards a knowledge economy (2022). The researchers found that
Libya is striving to shift towards a knowledge economy through scientific research and
development, promoting a culture of technology and developing entrepreneurship. However,
there is still arise in the knowledge gap between Libya and other Arab countries as a result of the
current political and economic conditions experienced by Libya. On the other hand, there is an
absence of a culture of knowledge production and reliance on a culture of consumption of goods

and services.(7)
2.1. Previous studies and current study:

All previous studies agreed on the importance of consolidating the values of the knowledge
economy, and harnessing all theoretical, technical and practical efforts and possibilities so that
the media can root the values of the knowledge economy among the public all over the world.
They also all stressed the existence of challenges facing the media to consolidate these values,
and it is imperative for countries and the Arab region in particular to intensify their efforts to

overcome these challenges.
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This is consistent with the pillars and results of the current study, but what distinguishes the
current study from previous studies is that the two researchers addressed ways to strengthen the
media for the knowledge economy, especially in light of the current crises that the Arab region
and Libya suffer from various crises. If the values of the knowledge economy are established
among the Arab peoples, these values will contribute to overcoming these crises and reducing
their impact on the Arab region, and to reach more in-depth and useful results for the subject of
the study. They applied the study by conducting interviews with academics and media
professionals who presented the outcome of their knowledge, experience and experience of

crises to provide the two researchers with information on the subject of the study.
3. Conceptual Framework of the Study:

The knowledge economy is one of the most prominent recent trends that reflect the
transformation of societies towards the investment of knowledge as a key element in production
and development. The knowledge economy depends on the exploitation of knowledge,

innovation and technology to achieve sustainable development and increase competitiveness.

It is an economic system that relies mainly on knowledge and innovation as main sources
of value. This economy is represented in the production of knowledge, the development of new
ideas and innovations, their distribution and dissemination of information through various
media, and their application in various sectors to enhance efficiency and productivity. Media
comes to play a vital role in this context through the transfer of information, the promotion of

education, and the facilitation of communication between various actors.
3.1. The concept of knowledge:

Knowledge can be defined as: “The final stage of the transformation of data into
information, which in turn turns into knowledge by providing a possible cognitive environment
for this transformation with the need for an organic correlation between data, information and

knowledge” (8).
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3.2. The concept of knowledge economy:

The OECD defines a knowledge-based economy as “an economy in which the production,
distribution and use of knowledge is the primary driver of growth, wealth creation and

employment opportunities” (9).

The term knowledge economy appeared and was circulated globally for the first time in the
1950s in light of the growing development of some emerging economic sectors and the gradual

rise of their contribution to GDP (10).
3.3. The importance of the knowledge economy:

The importance of the knowledge economy emerges from the role it plays, and the results
it produces contribute to the achievement of many advantages. The importance of this economy
is represented in several aspects, if scientific and practical knowledge is the basis for the
generation and accumulation of wealth, in addition to providing many job opportunities within
the fields of communication and information technology and logistics, and providing the
necessary environment to attract and expand investment, which contributes to building financial
resources that enhance the production of knowledge and contribute to the innovation, creativity
and innovation, and thus the sustainability and sustainability of economic activities according to

the following: (11).

a.  Wealth generation: The knowledge economy relies on scientificand practical knowledge
as key factors in the production of wealth through the investment of knowledge, and high added

values can be achieved that lead to an increase in national income.

b. Job opportunities: The knowledge economy creates a variety of employment
opportunities in the fields of information and communication technology, which contributes to

reducing unemployment and providing new jobs that require high skills.

C. Attracting investment: An environment conducive to the knowledge economy, such as
good technical and educational infrastructure, provides an attractive climate for investments,

which enhances the flow of capital and stimulates innovation.
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skills and knowledge, which leads to building strong human capital, and this enhances efficiency
and productivity in various sectors.

e.  Innovation and innovation: Innovation is an essential part of the knowledge economy,
and the focus on research and development contributes to the improvement of products and
services, which enhances competitiveness.

f. Sustainability of economic activities: The knowledge economy contributes to the
sustainability of economic activities by providing strong foundations for sustainable growth, as

well as helping to achieve economic diversification and reduce dependence on limited resources.

g. Enhancing international interaction: The knowledge economy allows countries to
interact more with the global economy, contributing to the transfer of knowledge and technology

and the exchange of ideas.
3.4. Trends in the shift towards knowledge economies:

The path of transformation towards knowledge economies requires a number of

dependencies, including:

a) The need to disseminate information widely among people within the framework of the
information society.
b) The need to use information as an economic resource so that institutions have to develop

information and increase its efficiency.

In order to ensure this, a basic and necessary factor must be provided, which is the
empowerment factor that is achieved through communication channels, perhaps the most

important of which is the media.
4. The role of the media in promoting the knowledge economy:

Information and communication technology is an essential factor for creating a knowledge-
based global economy, so that it can contribute to accelerating growth, eradicating poverty and
promoting sustainable development. Recent studies indicate that the production and use of

information and communication technology contributes effectively to new economic growth,
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and this technology is an effective tool to promote growth and sustainable development (11).
The economics of the media industry and communication technology represent one of the

tributaries of information economics in the world (12).

The media industry is considered one of the most powerful industries in the world, and its
power is not limited to the huge funds it invests, but rather to the power of influence it produces
as a result of the information it provides. The role of media and communication in this context

can be divided into several axes:

a) Disseminating knowledge and educating the public through the dissemination and fair
distribution of knowledge among all groups of society so that everyone can keep pace with the
transformations and even narrow the knowledge gap between individuals. Whereas the pivotal
and effective role of the media is to disseminate the information that resulted from the process
of interpreting and analyzing data based on specific theories and methods (13) This contributes
to building a knowledge economy based on effective scientific foundations.

b)  Supporting innovation by covering innovations and highlighting new innovations and
inventions that contribute to driving the knowledge economy, in addition to providing platforms
for dialogue on future trends and innovations, which facilitates the exchange of ideas and
experiences.

c)  Facilitating communication between actors and linking media institutions with
knowledge society institutions such as universities, research centers, and companies, which
enhances cooperation and increases the effectiveness of knowledge exploitation. Some studies
have indicated the importance of using all traditional and digital means of communication in
raising awareness of the importance of innovation, pumping information and knowledge about
smart projects, and increasing awareness of the returns of smart cities on the individual and
society (14).

d)  Building trust and credibility by providing reliable information about innovations and
economic trends, combating misinformation and countering false news and misinformation that
may negatively affect the development of the knowledge economy. To avoid this, the media
contributes a positive role by publishing counter-content to prevent the occurrence of ambiguity,

disorder and information chaos that undermine the establishment of development projects
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based on false and deficient information broadcast through the media, which helps to enhance

confidence in the market (15).
5. Collecting study data:

The data of this study were collected through in-depth personal interviews, and only open-
ended questions were relied upon, because this fits with the subject and objectives of the study.
Interviews were conducted with faculty members specialized in media and media, and the two

researchers believed that their information and experience in this field could be used.

The interviews with each respondent lasted between fifteen minutes to twenty minutes,
and objective analysis was used and the interviews were recorded, after which they were
classified into categories and titles according to the interview questions and the final form of the
study was extracted, and then the answer of each respondent in each category was presented in
the categories classified according to the interview questions. Each respondent’s answer was

presented in order of interview.
6. Analysis and interpretation of the results of the study:

The results of the study reached by the two researchers will be presented based on the
qualitative approach, where the results were extracted that clarify the role of the media in
promoting the knowledge economy in light of the current crises as seen by the respondents. The
following is a presentation of the results of the study according to the interview questions and

the answers of the respondents to each of the questions.

6.1. First: The role of the media in promoting the knowledge economy in light of the

crises:

The respondents’ answers indicate that the media is a major source of information and is a
double-edged sword. Sometimes it provides us with real and honest information that is
committed to the principle of objectivity, and sometimes it does not seek accuracy and objectivity
in the presentation, especially with regard to the knowledge economy that depends on

intellectual capital.
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The respondents agree on the important role of the media in promoting the knowledge
economy based on the fact that it is one of the sources of access to information, and many studies

have proven that the media are the most important sources of information for the public.

The answers of the respondents also indicate that the media has a positive role, as this type
of economy contributes to providing insights based on in-depth research and solid experience
in the field of dealing with crises and keeps institutions away from confusion, randomness and
improvisation in resolving crises. They also add that the role of the media is embodied in
providing information, news and documents to entities and institutions both inside and outside
the country due to the great role of this information in enhancing the knowledge economy. It also
plays a positive role by providing the correct information and providing the public with facts, but
they do not understand that the negativity of the media is manifested by providing false

information and incorrect data, as well as the fifth respondent says.

Therefore, the abundance and volume of information provided by the media undoubtedly
plays a pivotal role in promoting the knowledge economy, because the media itself is an
information-based science, especially with the tremendous technological development, and the
accompanying huge information explosion. The value of knowledge in times of crises is great
value, and based on it crises are resolved or mitigated. If the media is used wisely and studied, it
will play a positive role in promoting this economy, but if it is used randomly or according to a

certain agenda, it will certainly reflect the negative role.

The respondents add that: The media has a prominent and important role in promoting all
concepts in light of crises, whether this role is positive or negative, and this role varies from one
environment to another, so we find countries that rely on investment in human resources and
intellectual capital, marketing this approach through the media so that it becomes a tributary
complementary to that policy, unlike countries that disrupt their human wealth and that
anesthetize and distract their people with content that is far from knowledge and closer to

superficiality and ignorance.

The summary of the opinions of the respondents indicates that the media has a great role

in supporting the knowledge economy in all circumstances, especially in crises, as the role of the
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media in this regard is focused on providing information quickly, directing public policies of
institutions and governments, encouraging innovation and development in times of economic
crises, presenting information and data about economic crises and how to address these crises
and presenting successful proposals by hosting experts and specialists in the field of economics

in order to provide solutions and proposals that contribute to developing solutions to these crises.

This reflects the benefit of the knowledge economy and the possibility of employingit better
during the crisis, and contributes to supporting the new ideas and new information and
introducing their sources, and disseminates all information and ideas that contribute to

overcoming the crisis.

The summary of the opinions of the respondents is also embodied in the fact that the media
plays an active role in reducing the spread of rumors and misinformation. This enhances the
knowledge economy during crises by presenting the views of economic analysts, raising
awareness of the importance of innovation and investment in the knowledge sectors and
economic education, highlighting modern technologies such as artificial intelligence, and using it

as a tool to create awareness of the importance of the knowledge economy.

6.2. Second: Media tools or techniques that respondents believe enhance the

knowledge economy and examples of their use in crises

The respondents agreed that one of the most important of these tools is traditional media
and digital media in its multiple media, and some of them added artificial intelligence
applications. The following is a presentation of media forms and contents and examples of the

use of these tools in different crises:

a)  The first research explained that the media tools that are relied on vary according to
the crises. For example, China relied on the strategy of breaking the meaning in the face of the
collective meaning that is formed on Twitter, which negatively affected the Chinese government.
However, despite sending a large group of electronic army to maintain the national spirit and to

confront the destructive meanings set by a group of Twitter users, they failed to overcome them.
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b)  The second research explained: One of the most prominent technical tools is social
networking sites and mobile journalism. An example of this is the public’s reliance on both social
networking sites and mobile journalism during the coronavirus crisis.

c)  The third study added strategies that can be relied upon: enhancing confidence in
research centers, consolidating research culture, deepening faith that science is an important way
to solve societal problems, focusing on raising awareness of the development of production and
services through the development of quality standards based on solid scientific studies, and
expanding the use of modern and advanced communication technologies and making them part
of the culture of education and society. One of the mostimportant examples is the use of digital
media platforms in distance education during the Corona pandemic.

d)  The fourth researcher added: Among the media tools and technologies are news portals
and pages, media production companies and applications for viewing media content being one
of the tributaries of the knowledge economy, in addition to huge databases, digital libraries, press
websites, news agencies and others.

e)  Thefifth researcher emphasized all digital platforms.

f)  Thesixth research added that the digital media is the closest to the recipient or user who
does not leave his mobile phone around the clock. It has not only become a means of
entertainment, but also receives from it various information, including the correct, erroneous and
misleading. The closest example of this is what happened in Hurricane Daniel. Despite the
terrifying night that the population lived, we did not feel the magnitude of the disaster and their
horror until after the Internet returned and videos, photos and audio were published.

g)  The seventh researcher stressed the need to strengthen the professionalism of media
institutions, provide communication and information technologies and applications, computers,
software and databases, and provide good training to access and use these tools, representational

reasoning and promos.

h)  The eighth researcher added: Artificial intelligence applications, podcasts, virtual blogs,
data analysis applications and other applications that provide knowledge and educational

content to the public.
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i) The ninth researcher said: The promotion of the knowledge economy comes through
the provision of specialized programs in the field of economics, as well as the provision of
specialized bulletins in the economy and the hosting of specialists and experts in the field of

economics.

j)  Thetenthrespondentsaid: These tools are represented in television - YouTube podcasts
— bloggers — specialized electronic magazines — Telegram — social media. An example of this is
when YouTube is used to provide a video on how to treat the economic crisis that the world was
exposed to in 2008 or to present a new method in treating agricultural pests of a common crop.

k)  The eleventh research finds that the tools are artificial intelligence to analyze big data,
social media platforms to exchange ideas and to access information, as well as computing to store
and easily access them, and the most prominent example is the analysis of the global economic
situation during the Corona pandemic.

) The twelfth researcher explained that educational programs, especially those focusing
on young innovation owners, and serious and long-term awareness campaigns to diversify the

economy and not rely on natural resources alone.

6.3. Third: The mechanism of the media's contribution to raising public awareness and

enhancing community participation in the knowledge economy:

a)  Thefirst research confirmed that one of the most important of these mechanisms is the
allocation of spaces for the presentation of the knowledge dimensions of sustainable
development related to the concepts of establishing small business projects that contribute to
raising the economies of developing countries.

b)  The second research said that the production of media content is diverse in form and
content and commensurate with the age groups that make up society. Provides opportunities to
enable knowledge economy concepts.

c) The third researcher explained that he can contribute by developing a strategy
represented in developing awareness, educational and even educational programs at the
community level, introducing the concept of education for the citizen outside the educational

institution, activating the role of the media in educational institutions, integrating all students in
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the communication process, knowing the use of modern technical methods of communication,
and encouraging individuals to make knowledge content and circulate it widely., in addition to

integrating modern means of communication into the educational process.

d)  The fourth researcher stressed the establishment of awareness programs, whether for
the public or for the institutions covered by the state, to be a tributary to support the knowledge

economy.

e)  While the fifth researcher stressed the importance of organizing conferences, seminars,
workshops and dialogues, in addition to disseminating information and data about them to form

a general culture about knowledge economics.

f)  The sixth research said: Through the development of programs that focus on the
knowledge economy in its entirety, and the transfer of successful experiences to us, it will achieve
awareness of this economy.

g)  This is consistent with what was explained by the seventh researcher: through the
preparation, selection, implementation and delivery of meaningful content and improving the

ways and means of presentation and marketing of this content.

h)  From the point of view of the eighth researcher, highlighting the activities, seminars,
scientific conferences, their results, recommendations and everything related to scientific
research, innovation and development, as well as conducting scientific interviews with experts
and specialists in all fields and fields of knowledge contributes significantly to raising awareness
and community participation.

i) From the point of view of the ninth researcher: The provision of information and data
and the allocation of specialized programs in the economy provide the public with economic
information and data that contribute to raising awareness among the public, allowing the
participation of the public in discussing these crises and presenting some solutions.

j)  Thetenth topic considers: Adopting an enlightenment and awareness strategy, creating
interaction with the public, providing a solid opinion and reliable information, disseminating new
and innovative methods, and not spreading outdated and harmful ideas to the environment

contribute greatly to enabling the concepts of the knowledge economy.
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k)  From the point of view of the eleventh researcher, hosting economic experts to
disseminate their experience and analysis of economic conditions and provide correct
information away from rumors contributes to the dissemination of the concept of the knowledge
economy and enhances its importance.

) While the twelfth researcher believes that the awareness of the management of the
institution or the media of this role and directing its content to spread awareness of the
importance of the knowledge economy provides opportunities to enhance this concern and

contributes to the realization of its importance among members of society.

6.4. Fourth: The impact of the media on decision-makers in adopting economic policies

that support the knowledge economy in light of the crises:

a)  The first research confirmed that the media has a great role in guiding and guiding
mature minds, capital owners and interest groups by providing real models that have succeeded
and achieved radical changes in societies that have gone through stages until they have achieved

a competitive advantage at the local, regional and international levels.

b)  The second study considers that the media provides decision-makers with information
about the reality of the public's use of information during crises, as it provides them with the
correct information issued by decision-makers and helps them to make appropriate decisions
during the crisis, and it may also provide them with facts on the ground, which helps them to
develop policies that limit the effects of the crisis and its repercussions.

c)  The third study stressed: the importance of this type of economy, which is formed in the
interest of documentation and information centers, and focus on the production of knowledge
bases that represent a reference that can be resorted to in times of crisis and used in issuing
decisions, in addition to developing the work of public opinion centers and public opinion polls
on various topics, as well as establishing monitoring institutions in all topics of interest to state
institutions.

d)  The fourth researcher says: Decision makers in societies have a great role in supporting

the transition towards the knowledge economy through digital transformation, whether for
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government agencies or by supporting the archiving of information, laws, books, research and
others.

e)  The fifth study explained that it contributes to providing them with facts that support
and promote positive decision-making to confront and address crises.

f)  The sixth research stressed: The importance of the media and the strength of its impact
cannot be denied, but if it is optimally exploited and faith in its impact on change for the better,
decision-makers are aware of the strength of the impact and the speed of change, but they do not
rely much on it to support the knowledge economy. The media is able to direct public opinion
towards the crisis and how to manage it. A good example of this is what happened during the
crisis of Hurricane Daniel, and how the media played a major role in directing attention towards

the reconstruction of the city after the disaster.

g)  Theseventh study showed thatit has a direct and indirect impact, the first by presenting
topics, axes and experiences that affect the knowledge economy and addressing them from all
aspects, including specialists and the extent to which they are inherent in the local environment,
the second by highlighting the executive steps followed with the concerned authorities,

highlighting what has been achieved, and revealing the miracle and its causes.

h)  The eighth researcher stressed the impact that the media can have on decision-makers
by persuading them to cooperate with them to promote trends that support the knowledge
economy and develop joint plans between the responsible authorities in the state and the media
that serve this field.

i) The ninth researcher narrates: The media provides accurate and reliable information
that enables decision-makers to make informed decisions on the adoption of economic policies
and contributes to addressing economic crises.

j)  The tenth topic considers: through the strategy of persuading of the importance of the
knowledge economy and its importance in providing job opportunities and upgrading the
development of society.

k)  The eleventh study considers that the media has a strong influence on decision-makers

in adopting economic policies that will support the concept of the knowledge economy in light
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of the crises by shaping public opinion, providing platforms for economists to provide successful

models in this field and creating an environment that supports digital transformation.

) The twelfth study considers that the impact is strong if economic journalists contribute

to the development of programs related to this aspect.

6.5. Fifth: The importance of cooperation between the media, the private sector and the

academic sector in promoting the knowledge economy:

a)  Thefirststudy believes that this depends greatly on enhancing the spirit of citizenship of
capital owners and the moral responsibility related to the moral behavior of decision makers. This
is what James Grunge stressed in his article on the ethical problems of public relations, where he
stressed that the moral behavior of decision makers, the choice of society, the public, social
networking sites and the level of elite thinking greatly affect the development of societies.

b)  In the opinion of the second researcher: It is possible through the integration of these
two sectors, as both the public and private sectors provide the legislative and funding incubator
for the production and dissemination of knowledge through the media. The academic sector

represents the cornerstone of the media industry that promotes the knowledge economy.
c)  Thethird topic lays out reasons for the importance of this cooperation:

- Work in various sectors cannot be separated from the task of the media. All institutions
have to know what surrounds them and what they want to report or communicate to others.
- Universities, academic and research institutions need to generalize knowledge and even

profit from its production.

= The need to develop the concept of information security because it is what enables us to
maintain this type of economy and does not waste opportunities to benefit from it.

d)  The fourth researcher believes: It lies in the conclusion of agreements for the exchange
of knowledge and information because they are important tributaries of the knowledge
economy, and the fifth researcher summarized them in: The continuous exchange of data and

information.
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e)  Thesixth research confirms that the media is now the main pillar in everything. What if
the knowledge economy depends on the word and information, and here there is no choice for
different sectors to choose to cooperate with the media or not, but they have to cooperate with

the media, if we look at the current era as the information age.

f)  The seventh researcher says: The private sector has an importance in promoting the
values and concepts of the knowledge economy because it is more liberal, bold and flexible in
presentation, handling and editorial policy, as well as the academic sector, which is a means and
a crutch on which the knowledge economy is based and part of it, and therefore the knowledge

economy can also be part of the academic educational curriculum in practice.

g)  The eighth researcher emphasizes that there should be an integrative relationship
between the public and private sectors and the media, which should focus on the various
innovations and developments that occur in both sectors, and focus on economic technological
developments and seek to develop and develop various human skills through training, awareness
and education through cooperation between the public and private sectors and the media.

h)  The ninth study considers: This cooperation between these parties contributes
significantly to the creation of economic knowledge and contributes to the development of
solutions and proposals that will contribute to solving economic crises.

i)  The tenth researcher says: Through the role of the media in being a means of
communication, support and dissemination of all the knowledge product that is presented and

produced in the public and private sectors.

j)  The eleventh study considers that cooperation between these sectors is very important
in order to build a society more prepared to face economic transformations, to stimulate
innovations, and to spread awareness and knowledge during scientific research to achieve long-
term economic growth.

k) The twelfth study confirms that cooperation between these sectors is pivotal and

necessary.

6.6. Sixth: The Impact and Contribution of Digital Media in Disseminating Knowledge

and Promoting the Knowledge Economy in Light of the Crises and Associated Risks:
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a)  The first researcher said that the digital media contributed to the rapid arrival of
information in its first revolution of digital communication and then achieved instant interaction,
which in turn contributed significantly to the opening of cloud companies, the opening of the
door of e-commerce and many applications that brought distances closer and achieved several
successes. However, the existence of penetrations and the inability to achieve cybersecurity so
far makes reliance on the digital revolution as a single and basic pillar impossible. All
communication companies recognized that it is difficult to provide 100 percent secure
communication lines because they are often exposed to piracy, and this subject is considered a
pattern of great risk in relying on it as an important element in the process of the knowledge
economy, which assumes guiding individuals and societies towards a sustainable and safe
economy.

b)  The second researcher's answer explained that it has a great impact in light of the
escalation of the spread of digital media among the public and that the public has been able to
produce media content and the great speed in disseminating and circulating information among
the public. The risks are represented in the false information that these means can contain, and
that their speed in transmitting information on the basis of which the public may act wrongly.

c)  The third respondent says: Yes, it contributes significantly, as it is the container that
contains all kinds of knowledge, but we can now only access knowledge through our ability to
use digital media, often free of charge, and there are risks in seeking to penetrate these means.

d)  The fourth researcher believes that digital media plays a major role in the ease of
providing information, which is considered the most important component of the knowledge
economy. The risks are related to the incorrectness of information and lie in the ease of
disseminating positive and negative information, whether about individuals or about

institutions.

e)  Thefifth researcher says: A positive impact and achieves a knowledge culture. The risks
are represented in the possibility of spreading misleading information from fake digital platforms

of unknown source.

f)  Thesixth research explains that digital means took the functions of traditional media in

addition to their new functions, and contributed a lot to solving many crises or directing opinion
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about them, and the closest example of the boycott campaign led by the world towards products
that support the Zionist entity, but what disturbs this effect is the risks associated with it, namely
misleading, false and false information, despite the emergence of scrutiny of information adopted
by many media outlets in the world before publishing their information.

g)  The seventh study finds: Media and digital platforms of all kinds have become the first
number and the main means of effective economies and countries whose policy is based on the
knowledge economy. The impact and interest are multiplied with economic crises, especially the
Asian tiger boom. This is not without risks, as any digital technology is vulnerable to electronic
threats and breaches. Theissue of zero is the beginning of the current decade and the recent pager
explosions.

h)  Theeighth study confirms that the media and the knowledge economy affect each other,
as the public around the world depends on the media as a source of information and knowledge.

i) The ninth researcher says: Digital media is the master of the media arena in this era and
contributes greatly to the dissemination of economic knowledge due to the characteristics that
distinguish digital media from other means. It has a great impact on the public, especially the
young generation, through which the public can know the economic and other crises and the
reasons that led to these crises and how to address them. Digital media has also led to the
emergence of the temporary jobs economy, where individuals can provide services such as taxi
services, food delivery and independent work through digital platforms. This has created new
employment opportunities for individuals. There are risks associated with digital media, which
are the lack of credibility in the presentation of information and data, as well as the lack of
knowledge of the sources of this information and data, which is usually intended to create
confusion and spread misleading news.

j)  Thetenthresearcherasserts: social media has a fundamental and importantrole in order
to increase the number of its users annually and to have an interactive feature, and it increases
the power of the knowledge economy through the speed of dissemination and interaction of the
knowledge product in society and leads to its development, and one of the potential risks is not

to investigate honesty and accuracy or deliberately lying in publishing.
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k)  The eleventh researcher said that this contribution occurs by adapting to challenges,
providing information, enhancing community awareness and directing towards innovation. She
mentioned that the most important risks include the spread of misinformation, the occurrence of

the digital divide between societies, and excessive reliance on technology.

) From the point of view of the twelfth researcher: The Internet has made the media more
able to reach people, and even more influential, and it provides guidance and provides a

knowledge environment for the exchange of ideas and the development of projects.

6.7. Seventh: The respondents’ vision for the future of the media in enhancing the

knowledge economy and their expectations for future trends:

a)  The first research believes that the media today is working alongside the concept of
artificial intelligence, which provides all information, and relies on large databases and a network
that has removed many barriers. Despite the dark view of some scientists that it has reduced the
base of employees and achieved tangible success in displacing many jobs and reducing the
burden on companies in paying more salaries to workers, it is possible to benefit from it in the
media in researching and developing new and innovative ideas in the media sector that help to
identify the economies of countries and the most important projects that depend on them and

how they have achieved their sustainable development projects.

b)  The second research says: The future will witness a significant escalation of the growth
of the knowledge economy in light of the rapid scientific and technological developments, and
the future trend is reflected in the increasing investment in industries related to the production
of knowledge to form one of the resources that the state depends on to support its general

economy.

c)  The third study sees: It will depend on this type of economy completely. The strength of
countries is now measured by the size of their knowledge and the number of scientists and
researchers they have. As for their orientations, they will be to own modern technologies and
control their industry and their permanent development in terms of cultural specificity. It also
shows that there is a tendency for this technology to be used for cognitive, cultural, scientific and

research control over peoples in addition to the form of education. It will change significantly as
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the virtual content will be relied on across geographical borders and nationalities will be canceled
in the face of the influence of science and science and knowledge will be the new power in the
world.

d)  Thefourth study shows that the future lies in the media's transition towards digitization
and reliance on artificial intelligence algorithms, which are an important tributary for easy access
to information.

e)  The fifth respondent says: Increased interest in this activity in addition to government
support for it.

f)  Thesixthresearch says: The answer may be closer to applyingitto our local reality. If the
media is exploited as required and its real concept is identified, far from mixing it with citizen
journalism, | believe that it has a great role and greater impact in strengthening the knowledge
economy in Libya, and that future trends must include plans to pay attention to and support the
media in this direction.

g)  The seventh researcher confirms that the media does not promote the knowledge
economy, but rather it is one of its conditions and effective tools, and it is generalized and
strengthened only by it. | expect the renaissance of some countries through the orientation and
focus on the knowledge economy and human development and the exploitation of its wealth
through it.

h)  The eighth researcher believes that if any country or institution relies on digital media
with its various applications, it will have a vital and influential role in enhancing the knowledge
economy. Through these applications, it will achieve rapid access to the public and their access
to information, enhance their knowledge and reduce the knowledge and cultural gap. It also
ensures immediate and direct interaction with the public.

i) Topic 9: Digital media has dramatically changed the way businesses operate and
communicate, resulting in a profound impact on the economy. It has revolutionized industries,
created new business models, and opened up opportunities for global trade and job creation.
One of its main effects on the economy is its role in expanding global reach and increasing
consumer access to products and services through digital platforms, where companies can reach

a wider audience outside their local markets. This has enabled small businesses and startups to
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compete with larger companies on a global scale, which has led to equal opportunities and
enhanced entrepreneurship. Moreover, digital media has facilitated e-commerce, allowing
consumers to shop online and access products and services from anywhere in the world.

j)  Thetenthresearcher explained: The relationship between the media and the knowledge
economy is an integrative and mutually beneficial relationship. The media benefits from
knowledge development (the product of the knowledge economy) in developing its profession.
The knowledge economy publishes and helps society adopt knowledge products. Therefore, the
dependence of the knowledge economy on the new media will increase. New trends in this
context include increasing reliance on the new media and the emergence of new applications
that will focus on the interactive feature. The active recipient of independent intellectual
individualism will continue to emerge.

k) Theeleventh study considers: The future of the mediain relying on advanced technology
represented in artificial intelligence and wide dissemination of information, and the
transformation of societies towards the digital economy. As for the trends, they indicate that the
media will become more specialized, interactive and transparent, in addition to the digital
transformation and cooperation between all media and technological academic institutions.

[)  The twelfth researcher says: There will be a tendency in my estimation to be important

economic educational resources, especially for innovative young people.

6.8. Eighth: The most prominent challenges facing the media in promoting the

knowledge economy and ways to overcome them:

a)  The first study considers that there are many factors and challenges, namely, policies
based on the media, their orientations and trends, their supporters, those in charge of the media,
their cultural references, their social identity, and their negative impact on their level of thinking
and their real desire for change. We also do not forget the impact of advertising agencies and
those who support them financially and the extent of their interest in such topics and their real
desire for development and change.

b)  The second research says: The weakness of the technical structure, the existence of a
knowledge gap with regard to the production and distribution of knowledge, the weakness of the

culture of consumption of knowledge among the public, and it can be overcome: by developing
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legislation and policies that reduce the knowledge gap, improve the purifying evidence and raise
awareness among members of society.
c)  The third study adds: The control of major powers over technology and not granting it

to poor countries and high rates of security in the third world, and resistance to change in the field

of education and scientific research.

d)  Inthe opinion of the fourth study: The absence of government and private support and
the lack of desire among communicators to move towards the knowledge economy and benefit
from it in material terms, and can be overcome by providing material capabilities, supporting the
qualified human element and providing modern technology.

e)  The fifth topic is summarized as follows: Absence, accuracy, credibility and overcoming

them by clearly identifying the source.

f)  The sixth research shows: The most prominent challenges from its point of view are
convincing decision-makers of the importance of the media and its role in public policy-making,
and directing it towards knowledge and clarifying its importance. It is the future on which many

countries began to rely.

g)  The seventh topic focuses on: the basic and legislative structure and the political will of

States.

h)  The eighth researcher explained that these challenges are represented in two aspects.
The first aspect is the lack of infrastructure for digital media, while the second aspect is the lack
of interest of the public in the contents and contents of digital media, specifically the knowledge
content. And He sees

i) The ninth study: The most important of these challenges are the weakness of
professional performance and the lack of qualified cadres in the field of economic media and in
the management of economic crises, the lack of reliable sources of information for media
professionals, the lack of coordination between government ministries when dealing with
economic media with a particular crisis, the quality and nature of the specific and inflexible
economic media policy, and can be overcome through the academic and professional

preparation of journalists. The journalist should also be a specialist in his field, as well as the
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preparation and training of economic editors who use the news method to publish economic
topics in various traditional and digital media, as well as the decision-maker to provide the media
with information and data related to economic crises so that the media can present and discuss
them with experts and specialists in the field of economics in order to develop solutions and
contribute to solving them.

j)  The tenth researcher says: In the event of the emergence of a scientific cognitive
developmentin the future that weakens and limits the power of the media, in other words, when
the media turns from a collective workmanship to an individual workmanship, and this is still far
from being achieved in the foreseeable future.

k)  The eleventh research agrees with its predecessors that the lack of technology
infrastructure, the lack of media skills, the lack of funding and the spread of misleading and false
news are the most prominent challenges, and it shows that these challenges can be overcome by
training media professionals in the field of technology, providing support and funding in all its
forms, providing mechanisms to verify misleading news, and the media investing in technology.

[)  The twelfth researcher believes: What most faces this type of media message is the
formulation of the form of presentation or the idea that reaches the public, that the economic
aspects in the media are perceived by the general public as dry or unpleasant, and its formulation

in attractive and influential templates for the public is a great challenge in fact.

6.9. Ninth: Advice and suggestions provided by the respondents to the media and

practitioners in this field to promote the knowledge economy:

a)  The first study provided various advice and suggestions focused on preparing more
research and studies to explain the topic to all groups of society and to present the topic to the
elite and decision makers by submitting proposals followed by real models and experiences of
countries that have passed several stages in sustainable development and human capital
development, in addition to including the course of human resources development in the
academic stages and teaching them theoretically and practically.

b)  The second research focused on training on the media industry, whose investment lies

in the knowledge economy.
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c)  Thethird topicemphasizes: the necessity of integrating electronic communication media
with professional practices, in addition to continuous training on all technical developments, and

holding partnerships with institutions interested in science and scientific research.

d)  Thefourth study considers the need to keep abreast of technological developmentin the
media field and to keep abreast of progress in devices and equipment.
e)  The fifth topic focuses on: Facilitating access to data and information and presenting

them clearly without ambiguity.

f)  The sixth research says: Perhaps the question can be asked in a different way. What
advice or suggestions can you provide to media institutions in their various disciplines to promote
the knowledge economy, because the media is an employee within a cadre and a larger editorial
policy set by the institution, and it only has to be applied, so if the plan that is adopted by media
institutions takes into account the promotion of the knowledge economy, it can certainly guide

the media to implement, publish and develop this plan.

g)  Theseventh topicfocuses on: keeping abreast of technology and artand benefiting from
the experiences of developed countries in the field and training on this, and reflecting it on the
local reality and the specificity of each society, while contributing to the creation of the legislative

and knowledge environment and investing in it.

h)  Theeighth subject mentioned: Multiple suggestions represented in focusing on scientific
research and studies and their results and taking these results into account ,and not projecting
the experiences of other countries in this field on Libyan society, and finally encouraging
innovation and development and focusing on modern achievements in society and on scientific
conferences and organizing workshops that enhance the knowledge economy, and exchanging
experiences and cooperation between educational institutions, especially higher education
institutions, and finally expanding the use of digital media applications and artificial intelligence.

i) The ninth topic focuses on the communicator. His academic and professional
preparation is one of the ways to qualify him to deliver a deep and influential message, as well as
the preparation and training of economic editors who use the news method in publishing

economic topics in various traditional and digital media.
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j)  The suggestions of the tenth researcher are embodied in: Reviewing all the new media
methods and applications, and specializing in one of the scientific and cognitive fields, so that the
media specializes in following up information technology, medicine, or agriculture, and it is not
permissible to be a specialist in more than one field, knowing the taste of the public accurately
and the previous ideas it carries towards the ideas and issues we put forward, and following the
method of simplification as much as possible in presenting the knowledge media material, and
the media is not satisfied with the local knowledge productin a specialization, but must be aware
of the same specialization in the world, in addition to mastering a live language such as English

and French.

k)  Theeleventh research presented several tips represented in developing the use of digital
skills, adopting professional honesty, using mechanisms to verify misinformation and false news,

using advanced data analysis tools, and specializing in the field of knowledge economy.

) The twelfth study suggests: Relying on the simplification of this economic material as

much as the place in order to be influential.
7. Overall Findings

The study reached a number of results to the effect that the respondents agreed that the
media has a major and essential role in promoting the knowledge economy in light of various
crises. This impact ranges between positive and negative depending on the methods of
harnessing the media and the credibility and accuracy of the information presented. All of them
also stressed the importance of digital media and artificial intelligence applications as technical

tools that enhance this concept.

One of the most prominent examples mentioned was the use of digital media during the
spread of the Corona pandemic, whether to provide information to the public or for e-learning
and to promote ways and methods of remote work, marketing and e-commerce, as well as their
use by China following a strategy of breaking meaning to confront collective meaning on Twitter.

These media were also used at the local level during Hurricane Daniel in Badranah.

The respondents also agree that all methods of communication, whether traditional or

modern, must be harnessed to increase their contribution to raising awareness and community
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participation, and the need for cooperation between all private and public sectors and media
institutions to spread this concept. This is due to the influence and impact of the media on
decision makers and officials in directing their attention towards promoting this concept, as well
as the need for media institutions to develop a general framework and laws and provide the
capabilities to qualify them to publish and broadcast contents that establish the knowledge

economy at all times.

The respondents consider that the dissemination of information and education about this
concept and the presentation of the experiences of other countries are among the mechanisms
that contribute to its consolidation. One of the most prominent risks is the spread of misleading
and misleading information significantly. One of the challenges faced by the media in this context
is the lack of modern technologies and basicinfrastructure, and the lack of public policies adopted

by officials.

The most important suggestions and advice were to train media professionals on modern
technologies, provide them with information about this concept and consolidate it within the
general plans of the media sector, and cooperation between all educational and cultural

institutions to spread this concept.
8. Recommendations of the study

a)  Theauthorities responsible for the media sector in the Arab countries adopt policies and
plans that will enhance the role of traditional and modern media in disseminating the concept of
the knowledge economy.

a)  Training media professionals on the use of modern digital media, providing them with
information on this concept and training them on how to prepare media content specialized in
this field.

b)  Cooperation between all media, educational, cultural and economic institutions to

spread and promote this concept in different societies.

c)  Educating and raising awareness - whether for the media or the receiving public - about

ways and mechanisms to verify false, misleading and misleading news in this field.
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d)  Thestudy aims to enhance cooperation between media institutions and educational and

research bodies to develop integrated knowledge content.

e)  Employing technology and using modern technology in designing innovative media

campaigns targeting different groups and dedicating their knowledge economy culture.

f)  Evaluate the ongoing impact of media messages on audience behavior and attitudes

towards the knowledge economy.
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